
City Waives Utility Penalties During COVID-19 
In March 2020, in response to the COVID-19 outbreak, the Sacramento City Council unanimously 
adopted a resolution to temporarily waive penalties for delinquent utility charges. This protects 
against the discontinuance of City-provided utilities (water, solid waste, wastewater and drainage), 
despite non-payment. “This helps ensure all households have the critical services they need during 
this difficult time,” said Department of Utilities Director Bill Busath.

Rosa Millino Plays a Key Role in Our Floodplain Management
Floodplain Manager Rosa Millino has seen many aspects of our department with the varied roles 
she’s had in her 26 years with Utilities. She started as an intern in our regulatory group before 
serving as a junior engineer, working on our storm drainage capital improvement program. 
Millino’s position now oversees the Floodplain Management section.

“One of my favorite aspects of my tenure here is that I’ve never stopped learning,” she said. “If you 
look for opportunities, there are always new challenges and new things to learn.”

Over the years, her role has shifted from technical, behind-the-scenes work to regulatory oversight, 
a more public-facing position. Millino enjoys working with the public and stakeholders on the 
regulatory side. She oversees a considerable number of flood control projects. 

Currently, she’s coordinating with other City departments and Sacramento County on the update 
to the Local Hazard Mitigation Plan. She also answers customer questions about flood risk and potential hazards, flood 
insurance and other related questions. 

One major goal of our department is to achieve a 200-year flood protection by 2025. Utilities also coordinates closely with Sacramento 
Area Flood Control Agency, Department of Water Resources, United States Army Corps of Engineers and other agencies. 

Millino currently manages her work activities from home and enjoys spending time with her husband and three children.
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There is no charge for payments made using these methods. Please contact Customer Service 
at (916) 808-5454 or email at utilitiescs@cityofsacramento.org for help with your account.
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How You Can Help Prevent Flooding
The City of Sacramento strives to build a flood resistant and safe community through proper flood preparedness and 
mitigation. We have developed materials for residents and business owners about local risks and preparedness tools. 

Please review these useful tips to help prevent flooding in your neighborhood:

Two Primary Causes of Flooding 
Strong and secure levees are one important way we protect you and your property from flooding; 
Sacramento’s storm drainage system is another. There can be health and safety concerns when big 
rain storms occur—people can be at risk while driving and, at times, even staying in their homes. 

Floods in the City of Sacramento can be caused by a variety of events including heavy rainfall, 
overflowing rivers, levee failure, storm drain blockages and more. Sacramento’s flooding 
tendencies are partly due to our neighboring Sacramento and American rivers as well as local 
creeks and streams and drainage systems which rely on pumps to drain properly. 

Many people automatically think of levees when considering flood risk, but if our drainage 
system cannot do its job and pump water out fast enough, stormwater can back up onto streets 
and into homes and businesses, causing serious damage. Utilities has a 30-year plan which 
outlines necessary system repairs and upgrades to our storm drainage system. Several key 
elements need immediate improvement or they may fail. Unfortunately, there is currently not 
adequate budget available to complete the needed improvements.

Levees provide flood protection by blocking and holding water from river overflows and require 
frequent maintenance. 

Utilities staff is always working to ensure your drainage and levee systems effectively process 
water from large storms. Our staff inspects and monitors floodgates, maintains drainage  
canals and basins and clears the drainage system regularly.

STORM DRAINAGE

Stormwater enters one of 

38,000 
storm drains 

in Sacramento, 
safely travels through 

842 
miles of pipes

to one of our 

105 
pump stations 

and then flows untreated 
to our rivers.

Floods occur when levees: Floods occur when storm drainage system:
Fail due 

to erosion
Can’t keep rivers and 

creeks from overtopping
Backs up due to 

blockages or pipe failures
Can’t pump out 

water fast enough

Keep drains clear by properly 
disposing of leaves and other 
debris during the rainy season.  
Fill green waste bins before 
placing leaf piles into the street 
and remember to stack the piles 
three feet away from the gutter  
to keep rainwater flowing freely. 

Clean out gutters and downspouts twice 
a year, inspect them regularly for leaks 
and damage and repair any damage.

Consider buying flood insurance to 
protect your property. Homeowners 
insurance does not cover flood damage.

Learn about our drainage system 
and how to help our aging system 
run properly during large storm 
events at preventstreetflooding.com.

Call the flood information hotline at 
(916) 808-5061 or email floodinfo@
cityofsacramento.org to request 
a site visit to discuss protection 
measures for your property.


