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Are you really water efficient?
Find out here.
Your Utilities. Your Partner.

WATER
EFFICIENCY

Your Partner

REPORT

Dear Sacramento DOU Customer,
In this issue we’re talking about water efficiency, which is the topic of
recent State legislation and the way of life Governor Brown encourages
Californians to follow.
The Department of Utilities manages a complex system that is essential to
our City’s public health, economic development and quality of life. This issue
focuses on water efficiency, water facilities and water conservation efforts.
The Department works hard to use water efficiently and encourages all
City residents to do the same. That’s our accountability to you. Your
Utilities. Your Partner.
Bill Busath, Utilities Director

Water Efficiency Opportunities
You Don’t Want to Miss
Water wise
rebates for
residents to help
pay for indoor and
outdoor water
saving upgrades

Free, on-site
visits and
house-calls
to eligible
customers

Water wise rebates
for eligible businesses
like commercial,
industrial, institutional
and multi-family
applicants help pay for
indoor and outdoor
water saving upgrades
and technologies

My Water customer web portal
is an easy way to dive into your
water use data. You can review
your water use by day and hour
and set your own leak threshold.
mywater.cityofsacramento.org

Keep Sac Water Wise
WATER CONSERVATION AND WATER EFFICIENCY
ARE A SHARED COMMUNITY COMMITMENT
The Sacramento City Council voted in August 2017 to end the emergency
watering restrictions. At the same time, the City made long-term
conservation a way of life by adopting a two-day-a-week watering
schedule in the spring and summer of 2018 and beyond.
Watering days are based on your address and Sacramento residents are
only allowed to water before 10 a.m. and after 7 p.m. Even numbered
addresses water on Wednesday and Sunday and odd numbers on Tuesday
and Saturday. Check www.Sacwaterwise.com for all watering updates.
Here are some other watering
guidelines to keep in mind!
check-square Automatic sprinklers not on
smart controllers still need to
follow the watering days and times
check-square Do not water 48 hours after
measurable rainfall (1/8” of rainfall)
check-square Report water misuse
check-square Watering should not cause water
runoff from properties — yep, that
means not watering the sidewalk!

If you see water being misused,
watering on the wrong day or
time or over-watering, please
report it.
•phone Call 311 or (916) 264-3111
at Email 311@cityofsacramento.org
laptop Visit our website (click on Report
Street Flooding )
mobile Use the City’s free 311 app

EFFICIENCY
at Every Stage

Your Water Is Sourced
Close to Home
Before drinking water is delivered
to your home, we pull surface water
from the Sacramento and American
rivers. These rivers provide about
80 percent of your water supply.
The remaining 20 percent of
your water is pumped from 26
groundwater wells.

OUR SYSTEMS
ARE BUILT TO
SAVE WATER AND
SAVE MONEY

Our Facilities
We pull surface water through the
Sacramento and American River
intake structures. Once collected,
we treat water to the highest water
quality standards at our treatment
plants. We then move the water
through 1,600 miles of pipelines and
11 storage reservoirs to deliver to
our over 135,000 accounts.

TWO-DAY
WATERING

started Mar
ch 1
and runs th
rough
October 31.

Water Wisely to Water More Often
check-square Cycle the system. Wait at least
30-60 minutes to allow for the last
irrigation cycle to soak into the soil.
check-square Calculate your runtimes for
2 days per week.
check-square Practice Water Wise Tree Care.
The best way to water trees to
ensure that they establish and
maintain deep roots is with a
soaker hose or drip emitters.
check-square Water new landscapes anytime
for first 30 days.
check-square Drip irrigation and hand
watering are OK anytime.
check-square Smart controllers verified by
City staff can water any day.

Locally Owned and Operated
We own and operate the American
River E.A. Fairbairn and Sacramento
River Water Treatment Plants.
Originally, the Sacramento River
plant was constructed by workers
using horse and buggy!

Water Efficiency
BY THE NUMBERS

109,600
meters have been
installed as of
July 1

81%

resources for
water eﬃciency
practices

The City is nearly
81 percent
metered

Water Meter
Program Update

Meters matter. In 2005, the City of Sacramento began one of its most
significant capital improvement projects, installing water meters
throughout the city. At that time, only 20 percent of the city’s water
service connections were metered so significant work was needed to
meet the meter installation state mandate by 2025.
The accelerated meter program began in 2017 and all meters are scheduled
to be installed by the end of 2020. In addition to water meter installations,
the city is addressing its aging infrastructure and many project areas also
include additional improvements. This may include relocating backyard
water main pipelines to the street and replacing older mains located within
the street. We are always working to improve your system and follow state
mandates such as water metering. Meters help residents save water by
offering the My Water portal where they can review their water use data.
For more information, visit: CityofSacramento.org/utilities/
conservation/water-wise-tools/water-meters

CURRENT METERING
PROJECT AREAS

• Fruitridge & Glenn Elder

• Land Park Water Main
Replacement – Phase 2

• East Sacramento Phase 3, 4, 5

• N. Sacramento Water
Meter Project

100+

15+

• South Land Park Phase 6 & 7

PROJECTS
STARTING SOON

• S. Sacramento Water
Meter Retrofit

• Downtown/Midtown

• Golf Course Terrace &
Meadowview

• Richmond Grove

• Meadowview & South Land Park

12+

Water Wise
House Calls
a year

rebate
programs

Summer Weather
and Organic
Growth in Your
Drinking Water
Temperatures, organic material and
oxygen levels can sometimes alter
the taste, smell and appearance of
water depending on the season.
Here are a few FAQs we hear during
the summer months.
Why does my water taste or smell
different at times?
The taste of your water may vary
during the summer months. This is
primarily due to high temperatures,
lower water levels and the presence
of naturally occurring bacteria at this
time of year. We treat the water to
remove the bacteria but an odd taste
or odor can sometimes occur. We
assure you your water is safe to drink
despite the change in taste and smell.
Why is my water cloudy?
Typically, air bubbles in the water
can cause cloudy looking water.
This poses no health risk.

We’re always working to have high-quality water, 
captured, stored, filtered and delivered to your tap!

Your drinking water
meets or exceeds all
state and federal
drinking water
standards.

Employee
Spotlight

We test your
water hundreds of
times every day.

We provide regular
partner reports and
an annual water
quality report.

Our employees are always working for you—from our
customer service staff and field crews to engineers
and water quality experts. We are your partners.
MEET YOUR PARTNER

William Granger
What is your role at the Department of Utilities?
I am the water conservation administrator. I develop and oversee our
water conservation and water efficiency programs. We offer waterwise house and business calls and a variety of rebates.
What’s your favorite part of your job?
The people and the work itself. I work alongside a great team including
my counterparts at other utilities. I find my job very rewarding. I’ve
been doing this kind of work for over 20 years and I still learn new
things every day.
What’s the most challenging part of your job?
Finding the time to tackle all the projects we know will bring value to
the City of Sacramento.
What are a few of your past projects and what do you look
forward to in the future?
I am most proud of the successful launch of our River Friendly rebate
program, which includes incentives for irrigation upgrades, front lawn
transformations and smart controllers, as well as our customer leak
notification program. I am looking forward to working to develop the
update to our Water Conservation Master Plan.

Stay Connected
CityofSacramento.org/Utilities

Your Utilities. Your Partner.

@SacramentoCityUtilities
@SacCityUtility
(916) 808-5545
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