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If you are satisfied with the City's standard placement of 
the meter in the easement area, no payment is 
necessary and no action is required on your part.
If you choose to have your meter installed in the sidewalk 
rather than in the easement area, you will need to pay a 
cost of $400.

 EASEMENT INSTALLATION = $0
 SIDEWALK INSTALLATION  = $400

Note: If utility conflicts in the easement area require the 
City to install the meter within the sidewalk and you have 
paid for this option, your sidewalk option payment will
be refunded.

HOMEOWNER OPTION    

•   Metering will begin approximately 3-6 months after 
meter is installed

•   Comparative bills (flat vs. metered rate) will be mailed 
for one year to identify usage and metered rate

•   Metered rate goes into effect following one year
of comparative billing

•   Once comparative billing begins, you can opt to switch 
immediately to metered billing

WHAT TO EXPECT AFTER
METER INSTALLATION?    

cityofsacramento.org (search “Water Meters”)

watermeter@cityofsacramento.org

(916) 808-5870

STAY UPDATED!

BACKGROUND
In 2005, the City began installing meters on 105,000 
unmetered water service connections. State Mandate 
AB2572 requires full metering by 2025. The City’s goal is to 
transition customers to a metered rate by 2020. 
Due to aging infrastructure, many installations also include 
improvements such as relocating backyard main pipelines to 
the street or replacing older mains within the street. 
However, the current mandate does not provide funding to 
help offset this work.
Despite these challenges, steady progress has been made 
over the years. The City has installed thousands of meters 
and secured funding through rate adjustments, grants and 
bond sales to help accelerate the program and minimize the 
financial burden on customers.

WHAT’S NEXT?
July Activities (subject to change)
Curtis Park Water Main Replacement Project – Phase 2
Water main tie-ins at:
• Franklin Blvd. at 30th St. and 2nd & 4th Ave.
• 2nd Ave. at San Fernando Way and 27th & 28th St. (north alley)
• 2nd Ave./Castro Way alley at 24th & 27th St.
• 27th St. at Castro Way and 3rd & 4th Ave.
• 24th St. at 3rd & 4th Ave. alley
Water service tie-ins on the following streets:
• 2nd Ave.(between 27th St. & San Fernando Way)
• 28th St. (between Castro Way and alley to north)
• San Fernando Way (south of Castro Way)
• Franklin Blvd. (between 2nd & 4th Ave.)
• Castro Way, 3rd & 4th Ave. (between 27th St. & Franklin Blvd.)
Remaining water service and water main abandonments within 
Phase 3 & Phase 4 and final trench paving for remaining areas
East Sacramento Water Main Replacement Project – Phase 2
• Zone 1: Conduct final walkthrough and correct punch list items 

as needed
• Zone 2: Abandonment of 20” T-main along McKinley Blvd., tie-in 

on D St. at 46th St., finish all striping and final patch paving
• Zone 3: Generate punch list and prepare for final walkthrough, 

continue abandonments and finish all striping
• Zone 4: Raise all valves and generate punch list for final 

walkthrough, concrete repairs to curb gutter and sidewalk
• Zone 5: Generate punch list for final walkthrough
• Zone 6: Finish drilling services, hydrostatic test, bacteriological 

test, tie-ins and connect services
• Zone 7: Final paving at 32nd St. between B and C St.

Land Park Water Main Replacement Project – Phase 1
• Continue punch list items
Land Park Water Main Replacement Project – Phase 2
• Begin punch list items
North Sacramento Water Meter Project
• Continue installing residential services in phases 3 & 4
Pocket Water Meter Retrofit Project – Phase 4 
• Complete remaining large services and replacing 

substandard residential services, begin punch-list items
South Natomas Water Meter Retrofit Project
• Finish remaining large services, replace substandard 

residential services
South Natomas & Hagginwood Meter and Main 
Replacement Project
• Continue water meter installation and punch list items
Tahoe Park & Little Pocket Water Main 
Replacement Project
•  Continue punch list items
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!WORK ACCOMPLISHED IN JUNE
Curtis Park Water Main Replacement Project – Phase 2
Water main tie-ins at:
• 24th St. at 5th Ave., Portola Ave. (east and west), Marshall 

Way, 4th Ave., Castro Way and 2nd Ave.
• 26th St. & Castro Way
• 27th St. & Marshall Way
Water service tie-ins on the following streets:
• 24th St. (2nd to 5th Ave.)
• 25th & 26th St. (Marshall Way to Castro Way)
• 27th St. (Marshall Way to 3rd Ave.)
• Castro Way (25th to 27th St.)
• Marshall Way (24th to just east of 27th St.)
• 4th Ave. (24th to 27th St.)
• Rochon Way
• Highland Ave.
Completion of all new water service laterals
and final trench repaving of all water main trench 
installations
East Sac Water Main Replacement Project – Phase 2
• Zone 1: Generated punch list and turned over for final 

walkthrough
 • Zone 2: Raised valves and accomplished patch paving
 • Zone 3: Completed tie-ins and abandonments on Folsom 

Blvd. and removed hydrants
 • Zone 4: No new work this month
 • Zone 5: Completed patch paving and began punch list
 • Zone 6: Placed all water mains and began drilling services
 • Zone 7: No new work this month
Land Park Water Main Replacement Project – Phase 1
• Installed mainline tie-ins and blow offs, capped and 

abandoned existing mains, and completed final paving, 
striping and punch list items

Land Park Water Main Replacement Project – Phase 2
• Completed final services 
North Sacramento Water Meter Project
• Installed approximately 600 residential services 
Pocket Water Meter Retrofit Project – Phase 4 
• Completed large services for apartment complexes, condos 

and townhomes
South Natomas Water Meter Retrofit Project
• Completed most large services for apartment complexes, 

townhomes and condos
South Natomas & Hagginwood Meter and Main 
Replacement Project
• Completed main pipeline connections and abandonments, 

began punch list items
Tahoe Park & Little Pocket Water Main 
Replacement Project
• Continue punch list items

EYE ON WATER PROGRAM
Has the City retrofitted or installed your water meter? 

Once eligible, you can access the new Eye on Water 
web portal to get more information about your water 

consumption. We encourage you to use this portal 
to monitor your water usage, look for ways to 

conserve and make informed decisions about water 
efficiency in your home. Customers will receive a 

postcard when they are eligible to sign up. 

How do you access Eye on Water?
It’s easy! Just log onto 

mywater.cityofsacramento.org to create your 
account and begin viewing your water usage today.

DROUGHT CARE FOR TREES
As the drought continues, our urban forest is in 

need of extra care. Learn simple ways to care for 
your trees by visiting sactree.com. 

The City has strict Tree Preservation Guidelines for 
working with trees when installing water meters. The 
City requires contractors to hire International Society 

of Arborculture (ISA) certified arborist for construction 
projects. In addition, the City requires work to cease 
immediately when roots greater than two inches in 

diameter are encountered until an arborist can 
perform an on-site inspection to determine if 

additional measures shall be taken. Protected trees 
require additional coordination with arborists as well 

as an additional permit.

To view project 
maps including 

specific zone areas, 
please visit the City 

website here.

WHAT ARE PUNCH LIST ITEMS?
“Punch list items” are what City inspectors 
determine the contractor needs to accomplish for 
a project to be considered “complete.” This may 
include, but is not limited to redoing surface 
restoration or finishing touches and clean-up. 

Note: Final paving in a project does not include
street resurfacing


