Cityof
SACRAMENTO

Department of Utilities

METERS MATTER

responsible water management

The City of Sacramento, Department of Utilities and its construction contractors will soon begin construction
for water meters in your area. We understand that this project can be disrupting, and we will work hard to
minimize impacts.

METER LOCATION

The City and your Homeowners Association (HOA) worked together to evaluate the meter installation options
for your development. Water meters will be installed at each of the development's water service connections
that link the City lines to the development’s private water distribution system. If you have questions, please
contact your HOA representative.

PRE-CONSTRUCTION
The HOA will be notified two weeks, one week and again one day before construction begins. If you have
guestions, please contact your HOA representative.

CONSTRUCTION

The Contractor will work to minimize inconveniences, which could include increased dust and noise. In
addition, the water will be temporarily turned off for up to four hours. You will always have access to your
home during construction, but parking may be temporarily restricted to accommodate traffic and
construction.

Typical construction work hours are weekdays from 7 a.m.— 6 p.m. and Saturdays from 8 a.m.—5 p.m. When
construction takes place, signs and other information will be labeled Meters Matter so that the project is
easily recognizable.

POST-CONSTRUCTION
Following meter installations, residents may see crews restoring disturbed surfaces.

ADDITIONAL INFORMATION
Please visit www.MetersMatter.org for more information. If you have additional questions, call the meter

information line: 916-808-5870 or e-mail: watermeter@cityofsacramento.org.
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