
Utility Rate Assistance Program (URAP) Application

How to Qualify

YOU MUST RESIDE at  
the property where the 
discount is received.

THE PROPERTY must  
consist of a single family 
residential structure,  
or a condominium or  
townhome unit. 

YOUR HOUSEHOLD  
must meet the program  
income guidelines  
described in this  
application.

TENANTS MUST currently 
be paying the utility bill and 
submit a lease agreement 
stating their responsibility for 
the City’s utility services.

How to Apply

1. Complete the URAP application by entering  
the number of people living in the household 
and all owners of the property (include total 
gross income for all adults/owners).

2. Attach copies of applicable income 
documentation and a tenant-lease agreement.

3. Sign and date the application and mail  
with income documentation to:

City of Sacramento–DOU 
URAP 
1395 35th Ave. 
Sacramento, CA 95822

Annual Income Table

Persons  
in Household

Monthly 
Income

Annual 
Income

1 $1,945 $23,340

2 $2,622 $31,460

3 $3,298 $39,580

4 $3,975 $47,700

5 $4,652 $55,820

6 $5,328 $63,940

7 $6,005 $72,060

8 $6,682 $80,180

Additional 
Members $677 $8,120

The Utility Rate Assistance Program (URAP) 

assists low-income residential customers  

in paying their utility bills by providing  

eligible households a discount on water  

and wastewater charges. 

Apply today—qualifying households  

can save up to $72!

72
THE UTILITY 
RATE ASSISTANCE 
PROGRAM GIVES YOU

REASONS
TO SMILE

CUSTOMER INFORMATION

PROPERTY ADDRESS ACCOUNT #

NAME TELEPHONE

NUMBER OF PERSONS IN HOUSEHOLD:  Adults     +   Children (Under 18)      =       

TOTAL GROSS ANNUAL HOUSEHOLD INCOME (Please account for all income for every household member and property owner):    ,    .00   

HOUSEHOLD INCOME ELIGIBILITY

The information on this application will be used to decide and verify my eligibility for assistance. I certify under penalty of perjury 
that the information on this declaration is truthful and correct. Although this declaration is valid for two years, I understand that 
I must notify the City of Sacramento’s Department of Utilities of any changes to my household that may affect my eligibility for 
assistance. I agree to provide proof of residency, income for all owners and adults, and the number of household occupants upon 
request. I understand that I may be removed from the program if it is determined that I no longer meet the program guidelines.

I also understand that the City of Sacramento may share my information with municipal, state or federal agencies, or other utilities 
to facilitate enrollment in their assistance programs.

Please attach documentation. Do not send originals. The documents will not be returned. CHECK ALL sources of household income 
and submit documentation.

 Wages (4 weeks of dated paystubs within  
the past 2 months)

 Income Tax Return–Most recent (1040 pages  
1 & 2–adjusted gross income and signature)

 Pensions
 Social Security
 Unemployment Benefits (Benefit Letter)
 SSP or SSDI
 Supplemental Security Income (SSI)
 CalFresh/SNAP (Food Stamps)

 CalWORKs (TANF) or Tribal TANF
 Interests/Dividends from:

  Savings, Stocks, Bonds, or Retirement Accounts
 Profits from Self-Employment 
 Rental or Royalty Income
 Disability or Workers Compensation Payments
 Scholarships, Grants or Other Aid for Living Expenses
 Insurance or Legal Settlements
 Spousal or Child Support
 Cash and/or Other Income

CUSTOMER SIGNATURE  DATE

   APPROVED      DENIED     DENIAL REASON:                               EFFECTIVE DATE:   PROCESSED BY:
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www.cityofsacramento.org/utilities 
(916) 808-5454 


