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Community Development

“We help build and preserve a great community.”

The Community Development Department plans for the future growth, development, and prosperity
of Sacramento; reviews and approves development applications and building permits; and responds to
issues related to the health and safety code while ensuring well-maintained properties and preserving
the existing housing stock. The Community Development Department consists of the Planning,
Building, Code Compliance, and Administrative Services Divisions. Services within the Community
Development Department include:

¢ Providing a vision for a great City.

e Leading citywide planning, development, and urban design efforts.

e Guiding public development for private investment.

e Protecting public safety through building permit and inspection services.

¢ Providing public counter operations for planning and building applications.

e Maintaining the health and safety of neighborhoods by responding to complaints
regarding nuisance property, including junk and debris, abandoned vehicles, and zoning

violations.

¢ Responding to complaints and performing inspections of substandard structures,
monitoring vacant buildings, and performing environmental health inspections.

¢ Responding within 24-hours to reports of immediately dangerous structures, properties,
or vehicles with potential threat to health and safety.

o Providing graffiti vandalism abatement services for public and private property and
promoting graffiti prevention through education and awareness.

e Conducting proactive inspections under the Rental Housing Inspection Program (RHIP)
to ensure healthy and safe housing and prevent deterioration of rental housing stock.

o Enforcing state and local health and safety codes to ensure safe and fair business
operations, including tobacco retailer licensing, entertainment permits, taxi cabs, and
outdoor vending.

¢ Conducting public hearings as part of the enforcement process for the Community
Development Department as well as other City departments.
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INNOVATION AND TECHNOLOGY

The Community Development Department continues to use technology, innovation, and smarter
business processes to improve operations.

Innovation
e Established a new Planning and Development Code, updating the 50-year-old zoning
code and streamlined business processes and encouraged growth in key areas of the

city, including the Central Business Improvement District.

e Removed the big box ordinance as part of the zoning code update, effectively leveling
the playing field for commercial development in the region.

¢ Implemented new building fees for minor permits, a new code enforcement fee structure
for notice and orders for public nuisance abatement, and a comprehensive new planning
fee structure, which enables the department to sustain existing revenue budgets and
continue to meet service delivery and staffing levels to support current and future service
demands without additional resources.

o Amended the RHIP in July 2013 with overall fee reductions and to allow rental owners
the option of conducting self-inspections of rental units.

e Establishing a stronger enforcement process for the Weed Abatement program that will
improve cost recovery and reduce the number of annual weed abatements performed by
the City.

Technology
e Automating services such as electronic plan review, permit issuance, and inspection.
e Utilizing automation and streamlining procedures to issue code enforcement notices on

a more-timely basis and to save staff time.

APPROVED BUDGET/STAFFING CHANGES

Revenue Expenditure FTE

Program Description Fund Change Change Change
Accela Permitting  Additional staff to support the development permitting General - - 1.00
System system, offset by expenditure reduction.

Building and Additional customer and permitting support related to General 100,000 101,634 1.50
Administration increased development activity.

Divisions

Justice for Prepare case files and coordinate with the City General - 126,535 1.00
Neighbors Attorney's Office.

Total Change $ 100,000 $ 228,169 3.50
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Department Budget Summary

Change
Community Development FY2012/13 FY2013/14 FY2013/14 FY2014/15 More/(L%ss)
Budget Summary Actuals Approved Amended Approved Approved/Amended
Employee Services 16,770,694 17,575,726 17,575,726 18,178,604 602,878
Other Services and Supplies 2,941,462 3,327,593 3,327,593 3,157,942 (169,651)
City Property 135,108 119,165 96,045 207,947 111,902
Transfers 17,518 - - - -
Labor and Supply Offset (803,242) (1,205,361) (1,205,361) (1,311,709) (106,348)
Total 19,061,539 19,817,123 19,794,003 20,232,784 438,781
Change
FY2012/13 FY2013/14 FY2013/14 FY2014/15 More/(Less)
Funding Summary by Fund/Special District Actuals Approved Amended Approved Approved/Amended
Block Grant/Housing & Redev 200,000 100,000 100,000 - (100,000)
Development Services Fund (529,540) (432,000) (432,000) (432,000) -
General Fund 19,263,168 19,979,123 19,956,003 20,514,784 558,781
Landscaping and Lighting 127,911 150,000 150,000 150,000 -
N. Natomas Financial Plan - 20,000 20,000 - (20,000)
Total 19,061,539 19,817,123 19,794,003 20,232,784 438,781
Division Budget Summary
Change
Community Development FY2012/13 FY2013/14 FY2013/14 FY2014/15 More/(Less)
Division Budgets Actuals Approved Amended Approved Approved/Amended
Administration Division 1,938,986 2,264,479 2,264,479 2,455,015 190,536
Building Division 4,028,833 4,506,570 4,506,570 4,419,593 (86,977)
Code Enforcement Division 8,085,165 7,926,644 7,903,524 8,204,882 301,358
Customer Service Division 1,018,704 1,174,555 1,174,555 1,407,992 233,437
Planning Division 3,989,852 3,944,875 3,944,875 3,745,301 (199,574)
Total 19,061,539 19,817,123 19,794,003 20,232,784 438,781
Staffing Levels
Change
Community Development FY2012/13 FY2013/14 FY2013/14 FY2014/15 More/(Less)
Division Budgets Actuals Approved Amended Approved Approved/Amended
Administration Division 13.50 15.50 15.50 18.00 2.50
Building Division 31.00 33.00 33.00 31.00 (2.00)
Code Enforcement Division 70.00 63.00 63.00 65.00 2.00
Customer Service Division 8.00 10.00 10.00 13.00 3.00
Planning Division 42.00 41.00 41.00 39.00 (2.00)
Total 164.50 162.50 162.50 166.00 3.50
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