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Registration
Step one towards applying for a Business Operating Permit is registration.  
The web address for our Citizen Portal is http://aca/acela.com/sacramento

Select the New users: Register for an Account link at the bottom of the login box.  

http://portal.cityofsacramento.org/Community-Development/Building/Plan-Review/Electronic-Plan-Check


Review the terms associated with using the Citizen Portal. It is necessary 
that you accept these terms. Your acceptance is signified by selecting the “I 
have read and accepted the above terms” check box. 



Fill out the login information and select the Add New button located under 
the Contact Information heading. 



Select “Applicant” as the Contact Type from the drop down menu and 
select Continue. 

This selection will take you to the following window. Boxes with a red * 
asterisk next to their label are required fields. They must be populated with 
the appropriate information.  



If you encounter this dialog box, select Continue. 

Next, provide the security code by either typing or speaking (only if your 
computer is configured to accept speaking) the numbers, letters or characters 
into the box provided. 





Verification e-mail 
The following email is part of the verification process to activate your 
Basic Citizen Portal Account.   Please click on the Verification Link. 

This link will redirect you to the Citizen Portal login box. Once you enter 
your password select the login button. 



Activated Accounts 
Following your successful login, you will be redirected to a page confirming that 
your account is active. Your account is activated if your user name is visible on the 
screen as shown below. 



http://portal.cityofsacramento.org/Community-Development/Building/Plan-Review/Electronic-Plan-Check
http://portal.cityofsacramento.org/Community-Development/Building/Plan-Review/Electronic-Plan-Check








Select Continue Application to continue, or Save and resume later if you 
wish to save your application and return to it later.

Next, create your Contact List from by entering the information of the 
individual(s) associated with the application.  You can multiple contacts 
under one application.







mailto:streamline@cityofsacramento.org




http://portal.cityofsacramento.org/%7E/media/Corporate/Files/CDD/Building/Forms/CDD-0196_Agent-for-Contractor_10-23-13_F.pdf
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