
Your Guide to keeping your
Kaiser Permanente Medicare health plan

Y0043_N016831_A accepted

Your Kaiser Permanente group Medicare health plan 
is changing — and we’re still here for you.
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Dear Retiree or Dependent:

You’ve recently been notified by the City of Sacramento that your current Kaiser 
Permanente Medicare group health plan coverage will end as of 
January 1, 2018. 

Here’s some good news: You can keep your Kaiser Permanente coverage, and you 
don’t have to do a thing. You and your Medicare-eligible dependents will be enrolled 
in the Kaiser Permanente Medicare health plan for individuals with no gap in service.

 Please look out for these mailings from Kaiser Permanente to help with this change:

•  Your notice from Kaiser Permanente that your group Medicare health plan coverage 
through the City of Sacramento will end.

•  A packet that explains Kaiser Permanente’s Medicare health plans for individuals. 
This packet will also have premium and benefit information. 

You will also find a list of common questions and answers in this guide. If you have  
any other questions, please call one of our licensed sales specialists. They are ready 
to help. Call 888-443-0815 (TTY 711 for the deaf, hard of hearing, and speech 
impaired), 7 days a week, 8 a.m. to 8 p.m. Or visit kp.org/medicare/stillcovered for 
more information.

We will do all we can to help your move to a Kaiser Permanente Medicare health plan 
for individuals go smoothly.

Sincerely,

<Signator_Region_Specific>
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Kaiser Permanente has an individual Medicare health plan that lets 
you keep your doctor. And you can still enjoy the other benefits you 
get from being a Kaiser Permanente member. 

Stay with the Kaiser Permanente health 
care team you know and the care you trust.

Best of all, there’s nothing to fill out, because we’ll 
make the change for you.
It doesn’t get much easier than this. We’ll move you and your Medicare-
eligible dependents out of your current group health plan into a  
Kaiser Permanente Medicare health plan for individuals. You don’t have 
to worry about any gap in coverage.
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Answers to questions you may have 
during your plan change
Here are some common questions. If you don’t find what you’re looking for, please visit 
kp.org/medicare/stillcovered for a full list of questions and answers.

QUESTION: How do I pay for my Kaiser Permanente Medicare health 
plan for individuals premium?  

ANSWER: You will receive information directly from Kaiser Permanente 
on how to pay your monthly plan premium. There are several options:  
for example, you can pay by mail, or you can set up monthly payments  
from your bank account. 

QUESTION: I have family members enrolled in my Kaiser Permanente 
group coverage. How will the end of my group coverage affect them?

ANSWER: Your Medicare-eligible dependents will be enrolled in the  
Kaiser Permanente Medicare health plan for individuals with no gap 
in service. Please contact your group administrator to discuss options 
available for your non-Medicare-eligible dependents. 
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QUESTION: Is there more than one Kaiser Permanente Medicare 
health plan for individuals I can choose from? 

ANSWER: In some areas, you may have more than one plan to choose 
from. You will get a packet that explains all the Kaiser Permanente Medicare 
health plans for individuals you can choose from in your service area. To 
learn more, please call one of our licensed sales specialists at the phone 
number listed on the first page of this brochure. 

QUESTION: Do I need to sign up for prescription drug coverage?  

ANSWER: You will have prescription coverage if you join a  
Kaiser Permanente Medicare health plan for individuals with Part D 
prescription drug coverage. Kaiser Permanente will mail you more 
details about what prescription drug coverage you can get. Please be 
sure to review this carefully.

QUESTION: Will I get a new ID card? 

ANSWER: You will get your new Kaiser Permanente ID card in the mail 
about 2 weeks after your new Kaiser Permanente Medicare health plan 
for individuals coverage starts. You can use the ID card you have now for 
any care you need until your new card arrives.

We’re here for you 
each step of the way.
We’ll support you through this change 
and every day after.  

If you have any questions, please call 
one of our licensed sales specialists. 
They are ready to help. Call  
800-443-0815 (TTY 711 for the deaf, 
hard of hearing, and speech impaired),  
7 days a week, 8 a.m. to 8 p.m. 
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Get more out of life

by getting more out of your

Kaiser Permanente Medicare health plan.
Highly rated quality and service*

The Centers for Medicare & Medicaid Services (CMS) 
rates the excellence of Medicare health and prescription 
drug plans. The highest rating is 5 out of 5 stars. This 
rating is based on major categories including: 

• Preventive Care
• Chronic Care
• Prescription Drug Services
• Customer Service
• Member Satisfaction

To learn more and to see Kaiser Permanente’s highly 
rated Medicare health plans, visit kp.org/medicare.

MEDICARE

Have access to a full range of specialists
Your doctor and specialists work together as a team to get  
you the right care at the right time and help keep you healthy.

Stay with your health care team
Keep the care you know and trust — with the freedom to 
change to another Kaiser Permanente doctor at any time. 
All of our available doctors welcome Kaiser Permanente 
Medicare health plan members.

Manage your health anytime, anywhere
Use our secure digital tools to stay on top of your health 
wherever you go. Once you register on kp.org, it’s easy to 
use the site or the Kaiser Permanente smartphone app to:

• Email your doctor’s office with nonurgent questions
• View most lab results
• Schedule and cancel routine appointments
• Refill most prescriptions
• And more!†

* Medicare evaluates plans based on a 5-star rating system. Star Ratings are calculated each
year and may change from one year to the next. Centers for Medicare & Medicaid Services
Health Plan Management System, Plan Ratings 2017. Kaiser Permanente contract #H0524,
H0630, H1170, H1230, H2150, H9003.

 †Some online services are not available in all regions.
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Enjoy the ease of a single plan
You’ll get hospital, medical, and preventive care services. 
Many of our plans also include prescription drug coverage.

Keep fit
We have a wide range of programs, such as health and 
fitness classes, to help you get and stay healthy.‡

Get the benefits of team care
Our connected system means all of your Kaiser Permanente 
care providers work together for you. So you’ll have peace of 
mind knowing everyone on your team — including you — has 
access to your most up-to-date health information. 

Stay healthy with preventive care
We offer many services that can help detect, prevent, and 
manage illness. For example, you’ll get your yearly wellness 
visit, flu shots, cholesterol screenings, and mammograms — 
all at no extra cost. 

With your new Kaiser Permanente Medicare health plan for 
individuals, you’ll still enjoy the quality care, focus on prevention, 
and great services you depend on. We want to make sure you have 
what you need now and in the future to feel your best. 

Save time with convenient services
With Kaiser Permanente, you get care and coverage under 
one roof. So your doctor’s office, pharmacy, lab, and X-ray 
are often in one location. You can also talk to an advice 
nurse by phone 24 hours a day, 7 days a week. 

Travel well worldwide**

No matter where you go as a Kaiser Permanente Medicare 
health plan member, you’re covered for emergency or 
urgent care from any provider. If you’re planning a trip, call 
the customer service number on the back of your member 
card for information about coverage while traveling.

‡Some classes may require a fee.
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