
2021 Annual Benefits
Open Enrollment



What is Open Enrollment?

2

 Open Enrollment is the one time during the 
calendar year when you can make changes to your 
health plan coverages without a Qualifying Life 
Event. 
 Changes made during this time will be effective for 

the 2021 plan year (January 1, 2021).



What Can I Do During Open 
Enrollment?

 Change your health plan coverage  
 Add or remove dependents to/from your City health plans 
 Enroll or renew enrollment in a Flexible Spending Account 

or Dependent Care Assistance Program. 
 Change your voluntary life insurance coverage.
 Update your life insurance beneficiaries.
 Review and update your personal contact and emergency 

contact information.



Open Enrollment will begin: 

MONDAY, OCTOBER 5, 2020

Open Enrollment will end: 

FRIDAY, OCTOBER 30, 2020

When  is Open 
Enrollment?

Mark Your Calendar!!



How do I make my changes? 

Make Open Enrollment Changes via eCAPS from 
any Computer or Mobile Device with an Internet 
connection

https://ecaps.cityofsacramento.org/

https://ecaps.cityofsacramento.org/


Where can I get assistance? Due to COVID-19, Benefit Services is closed to walk-in 
customers and will not be hosting Benefit Fairs or in-
person computer labs this year. 
We are offering several methods for you to receive 
assistance with your open enrollment questions. 

Contact the Benefit Services team member 
assigned to your department by email, 
telephone, or Microsoft Teams. 

Email your questions to 
openenrollment@cityofsacramento.org

Schedule a one-on-one web session with a 
Benefit Services team member by visiting the 
Benefit Services webpage and clicking the link 
“Schedule a one-on-one session with Benefit 
Services.

https://nexus.cityofsacramento.org/Departments/HR/Divisions/Benefits
http://www.cityofsacramento.org/HR/Divisions/Benefits-Retirement


Benefits Team Assignments



Summary
 Make changes to your benefits for the 2021 plan year 

by Friday, October 30, 2020. 
 Changes cannot be accepted after Open Enrollment 

closes. 
 Enrollments and changes for the 2021 plan year will be 

effective January 1, 2021.  
 Premiums associated with benefit enrollments will be 

reflected on the January 12, 2021 paycheck.



THANK YOU

Open Enrollment  
10/5/2020   to  10/30/2020
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