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2021 Open Enrollment is Monday, Oct. 5 through Friday, Oct. 30, 2020
 
Open Enrollment is the period when you can enroll in, change or drop health plans, add or remove
covered dependents, and re-enroll in Flexible Spending or the Dependent Care Assistance program.

Complete your changes by logging in to eCAPS from any internet connection.
 
A detailed memo about 2021 Open Enrollment is available online and should be reviewed by all benefit-
eligible employees. This memo provides an overview of benefit information and changes for 2021.
 
All information about Open Enrollment can be accessed on the Benefit Services webpage, which will be
updated throughout the Open Enrollment period to include all resources and copies of general
communications sent to employees. Resources available online include:

Employee Benefits Handbook – your guide to City benefits for 2021
2021 Rate Sheets – review 2021 health premiums and contributions by labor group
Book an appointment with a Benefit Services team member for one-on-one assistance
Open Enrollment videos to assist with questions or enrollment
Flu Shot information

 
Due to COVID-19, Benefit Services will not be hosting benefit fairs this year. Please review the 2021 Open
Enrollment memo for more information on receiving assistance with your Open Enrollment questions.
 
Questions about Open Enrollment can be emailed to openenrollment@cityofsacramento.org.
 
Best,
 
Benefit Services Division
Department of Human Resources
915 I Street, HCH, Plaza Level
Sacramento, CA 95814
916-808-5665
Office is closed to walk-in customers due to COVID-19
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