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When Can | Make Changes
to my Benefits?

One of the following LIFE EVENTS must
occur in order to make changes to your
benefits outside of the annual OPEN
ENROLLMENT. You have 30 days from
the date of the event (60 days for births)
to contact the Benefits and Retirement
Services Division.

DOCUMENTS PROVIDING PROOF
ARE REQUIRED FOR THE
FOLLOWING EVENTS:

Birth

Adoption

Guardianship of a child

Marriage

Divorce

Legal Separation

Registering a Domestic Partnership
Terminating a Domestic Partnership

Approved Leave of Absence
Beginning the Leave
Ending the Leave

Over Age Dependent Children
No longer Eligible at age 26

Eligibility Changes
Due to Employment

Spouse Employment Status Changes
Open Enroliment
Dependents Eligibility changed
Loss of employment

Court Orders
Judgments

Decrees

Death of Dependent

Qualifying Life Events

Cityof
SACRAMENTO

Department of Human Resources

Employee
Benefits
Directory

Do You
Have
The
Right
Number?

Benefit Services
Division



Kaiser

www.kaiserpermanente.org
Customer Service 800-464-4000
HMO $25 Co-pay Group #1880-4
HMO $40 Co-pay Group #1880-40
ABHP/HSA Group #1880-6

Sutter Health Plus
www.sutterhealthplus.org

Customer Service 855-315-5800

HMO $25 Co-pay Group #046103-000002
HMO $40 Co-pay Group #046103-000001
ABHP/HSA Group #046103-000006

Western Health Advantage
www.westernhealth.com

Customer Service 916-563-2250

HMO $25 Co-pay Group #107500-A000-2
HMO $40 Co-pay Group #107500-A000-3
ABHP/HSA

Group # 107500-WCSS (Single)

Group # 107500-WCSF (Family)

Delta Dental DPO—Premier
www.deltadentalins.com/plans

Customer Service 800-765-6003

Group #9505-2001

Delta Care—DMO/PMI
www.deltadentalins.com/plans

Customer Service 800-422-4234

Group #05500-0001

Vision Service Plan—VSP
WWW.VSp.com

Customer Service 800-877-7195

Basic Group # 12178539-009
Enhanced Group # 12178539-015

The Standard Insurance Company
www.standard.com

Short Term Disability

Group #646066

Customer Service 800-368-2859
Claims Fax 800-378-6053

Long Term Disability
Group #610399
Customer Service 800-368-1135

Life Insurance
Group#647504
Customer Service 800-628-8600

CalPERS

www.calpers.ca.gov

Customer Service 888-225-7377
SCERS

Customer Service 916-808-6695
ICMARC—Deferred Comp
www.icmarc.org

Customer Service 800-669-7400
457 Group #300423

401a Group #109857—Mgmt & Mgmt Support

401a Group #108299—WCOE, L39 Supv
& Confidential

401a Group #109870—City Council

RHSA Group #803453—(SPOA) ($10)

RHSA Group #803454—(SPOA) (2%)

Aflac Group Policy - Group #18429
www.AflacGrouplnsurance.com
Customer Service 800-433-3036
Email—csc@caicworksite.com

Bank of America — HSA Accounts
https://benefitsolutions.bankofamerica.com
Customer Service: 866-791-0250

Employee Benefits Services
Flexible Spending Account
www.ebsbenefits.com
Customer Service 800-229-7683
Claims Fax: 925-460-3920

Legal Shield - Legal & Identity Theft Svcs
LegalShield.com/info/cityofsacramentoinfo
Customer Service 916-849-3963
Benefits@donnakramer.com

Liberty Mutual Insurance
www.libertymutual.com/michaelsegur
Mike Segur 916-649-1246 x55885
Fax Number 916-648-8014

MHN-Employee Assistance Program
www.members.mhn.com

Access code—cityofsacramento
Phone 800-227-1060

Local 39—Stationary Engineers
Phone 916-928-0399

Local 340—Sierra Building and
Construction Trades Council
Phone 916-924-0424

Local 447—Plumbers and Pipefitters
Phone 916-457-6595

Local 522—Sacramento Area Fire
Fighters
Phone 916-739-8522

Local 1176—Auto, Marine and
Specialty Painters
Phone 510-454-8150

IAMAW—International Association
of Machinists & Aerospace Workers
Phone 916-929-1040 ext. 13

SCXEA-Sacramento City Exempt
Employees Association
Phone 916-996-8060

SPOA—Sacramento Police Officers
Association
Phone 916-446-7661

WCOE—Western Council of
Engineers
Phone 707-575-6000

Sacramento Retired City Employees
Association—SRCEA

Contact: Luellen Pettengell

Phone 916-442-6852

Great Southern Life
www.greatsouthern.com
Customer Service 800-231-0801
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