
FREQUENTLY ASKED QUESTIONS 

1. I am not sure about how to choose a charity but would like to make a donation.  What
information is available to help me make a decision?

Examine your own values – what matters most to you?  Is it the type of work the charity does, 
whether the money stays local, or the group that is being targeted by the charity (animals, children, 
the elderly, etc.)?  Is it the amount of money that goes to administrative costs vs. to the actual 
benefit to the cause being supported?   

Some of these factors can be weighted by looking up the charity on ‘watchdog’ websites that analyze 
and rate charities on their financial health, accountability and transparency.  Sites such as Charity 
Navigator and Charity Watch provide numerous resources to help you analyze all of these questions 
and come up with a plan for giving that suits your individual values. 

2. I don’t see my favorite charity listed in eCaps.  How do I donate to a specific charity not
listed?

As long as your favorite charity qualifies for the campaign (must be a 501 (c)(3) charity as described 
by the IRS), you can designate a donation through United Way.  To do this, please go to the 
Charitable Giving page and download the Charitable Giving Payroll Deduction Form.  Once you have 
completed the form, send inter-office to mail code 15000 or email to 
BigGive@cityofsacramento.org.  If you have any questions or need help filling out your form, please 
contact campaign coordinator Amy Williams at BigGive@cityofsacramento.org. 

3. How do I designate specific dollar amounts to go to individual charities that are listed in
the campaign brochure under the charity federations (Community Health Charities of California,
America’s Charities, EarthShare California and Global Impact)?

Same way as above – download the Charitable Giving Employee Payroll Deduction Form and list the 
charities and amounts per paycheck you wish to donate under the name of the federation, sign and 
return to the campaign coordinator. 

4. Are my donations tax-deductible?

Yes, they should be tax deductible as each charity is a 501(c)(3) nonprofit.  Check with your tax 
professional as to specifics.   

5. What if I need to change or cancel a donation and it is not during the open enrollment
period?

The City’s Charitable Contributions Campaign is a year-round effort now thanks to 
eCaps.  Deductions can be started, stopped, or changed at any time of the year either by self-service 
or using the Employee Payroll Deduction form – so don’t worry about giving, it just can’t get any 
easier.  

http://www.cityofsacramento.org/HR/Divisions/Benefits-Retirement/Charitable-Contributions
http://www.charitynavigator.org/
http://www.charitynavigator.org/



