[Mpouenypa nogayum
xanob [JenaptameHTa
nonuunn CakpameHTo
nomoraeTt Bam, oOLLMHE
N camMomn Nonuumn

Ecnn Bac GecnokouTt pabota unu KTo-TO U3 CO-
TPYOHUKOB MOMUUUKW, MOXETE M Bbl 4TO-TO
NPeanpuUHATL?

HaunHaa ¢ 1971 roga, Cnyx6a BHyTpeHHen 6e3-
onacHocTn [enaptameHta nonuumm CakpameH-
TO paccriegyeT xanobbl rpaxgaH Mo noBoay
AESATENbHOCTM UMK CRYXKaLLMX MOMULIMA.

Xopowme OTHOWEHUS  Mexay nonuumen u
nogbMuy,  KOTOPbIX OHa  0BCnyXvBaeT, OCHOBaH-
Hble Ha YBEpPEeHHOCTW W [oBepun, HeobxoauMbl
ana acpdhekTMBHOM OXpaHbl npasonopsgka. MNonu-
ums cTporo cobrntofaeT 3akoHbl U NOAAEPXKUBAET
NPaBOMOPSAOK, HO OHAa TaKKe [OSMKHA HEYKOCHU-
TenbHO cobnogath npasa rpaxaaH. B 1o xe Bpe-
Msi, COTPYOHWKA MOMUUMW OOSHKHbI UMETb CBOOO-
Ay Pa3yMHbIX, 3aKOHHbIX W HenpeaB3ATbIX OENCT-
BUI 6e3 cTpaxa HakaszaHus 3a 3TO.

MMeHHO noaToMy BaXXHO MMeTb afeKBaTHble
npouenypbl ANa nonyyeHus, paccnegoBa-
HUS U pearnpoBaHUs Ha Xanobbl OTHOCHU-
TenbHO MNOBeAEeHUs COTPYOAHWKOB MOMU-
umm. Moatomy nonuums CakpamMeHTO Npu-
BETCTBYET KPUTUKY U OOOCHOBaHHble Xa-

nobbl Ha CBOMX COTPYOAHWUKOB WM Ha WUX
oencreus.
3apayen Cnyx06bl BHyTpeHHen 6Ge3onacHOCTU

ABNAETCA nNonHoe, cnpasennneoe u obbeKTUB-
HOe paccnenoBaHue *anob rpaxnaH.

KAK TIOOATB XXAJITIOBY

MepBbIn War — N03BOHUTE, HaNULIKUTE, JIMYHO
npuanTe unm noceTute Hac B VIHTepHeTe:

Internal Affairs Division
Sacramento Police Department
5760 Freeport Boulevard
Sacramento, CA 95822

Yacbl pabotbi: 8:00 a.m. - 5:00 p.m. [NoH-Mar

TenedoH: 916-808-2290
(B HEpaboume yackl: 916-264-5471)

MoyToBbIN agpec:
5770 Freeport Blvd. Suite 100
Sacramento, CA 95822-3516

CtpaHuua B MIHTepHeTe: www.sacpd.org

Bbl moxete nopatb xanoby B JIIOBOE Bpemsi cyTok.
Bbl MoxeTe oOpaTUTLCA JIMHHO WK, €Crn 3axOoTuTe,
MUCBMEHHO M @HOHUMHO.

NMNoPAOOK PACCIIEOOBAHUA

Monyyatowmi Bawwy xanoby COTpyaHWK nonpo-
CUT Bac CoobLWUTL Kak MOXHO Gonblue MHEop-
Mauum o npoucwegwem. Ecnn  Bbl  Bbinu
YY4aCTHUKOM WNWU CBUOETENeM WHUMOEeHTa, Ans
paccnefoBaHUsl O4eHb BaXKHO MONy4uTb MHAGOP-
Mauuo OT Bac fM4HO. Ha ocHoBaHWM Ballero
3aBfieHnsi MOXeT ObITb COCTaBMEH crneunanbHbIn
npotokon (Citizen Contact form). >Xano6a no
noBody apecta unu wrtpada He MoXeT ObiTb
paccriegoBaHa [0 3aBepLUeHUs opuan4eckoro
paccMOTPEHNs cCaMoro apecTa unu wrpada.

B 3aBucumoct ot ob6cTosATENnbCTB  Ballewn
Xanobbl, OHa MOXeT OblTb paccMoTpeHa
OBYMSi MYyTAMU — Ha4vyanbHUKOM COTPYAHU-
Ka, Ha KOTOpPOro Bbl XanyeTecb, unum Cnyx-
6ol BHYTpeHHEN 6Ge30nacHOCTH.

Mpoueaypa paccrnenoBaHusi TpebyeT CBSA3aTbCs
CO BCEMM BO3MOXHbIMU CBUOETENsAMM, BKMoYas
COTPYOHMKOB MOMMUMM, WU3Yy4YMTb BCE BELLECT-
BEHHble [oKasaTenbCcTBa U cobpaTb MOMHYK WH-
dopmaumno 0 KaxgoM O0OBUHEHWM, U3NOXEHHOM
B Xanobe.

Pewenne no xanobe npuHMMaeT HavanbHUK
nonuummn. ECTb YeTbipe BUAA peLLeHNiA;
Ypoosnetsoputb: PaccrnenoBaHue  BbISIBUIIO
[OCTaTOMHO [OKa3aTenbCTB Ans MOATBepXae-
HUS Karnoobl.

OTkasatb: PaccnegoBaHve He BbISIBUNO [JOCTa-
TOYHbIX [OKasaTeNnbCTB Ans  MNOATBEPXAEHUS
»anoosbl.

OnpaBgaTtb:  YKasaHHbIM B anobe WHUMAOEHT
UMen MecCTo, HO [AEeWCTBMS COTpyaHuKa Obinn
OMNpaBAaHHbLIMW, 33aKOHHBIMWU W MPaBOMEPHLIMM.
HeobocHoBaHHO: PaccnegoBaHme nokasa-
No, YTO yKasaHHOro B xanobe MHUuMAeHTa He
Obino. Takoe pelleHne npuHMMaeTca WU Koraa
yKasaHHbln B >xanobe COTpygHUK Ha camom
Jene He y4vacTBOBan B pearibHOM MHUUOEHTE.
O 3aBeplUeHMM paccrnegoBaHns Bac yBeOoOMAT
B NMUCbMEHHOM BUAeE.

lMocne peleHns «YOOBNETBOPUTL» MPUHUMA-
I0TCA  KOppekTuBHble AenctBua. OHW  MNpoBoO-
OS9TCA  COrnacHoO MonoXeHu XapTum ropoaa
CakpameHTo, npasun Komuccum no rpaxagaH-
ckon cnyxbe u, korga Heobxogoumo, ropoAcKoro
MeHemxkepa. 3T0 MOXeT ObiTb KOHCYNbTMPOBaA-
HWe, NepenoaroToBka U yBOSbHEHME.

Ecnu Bawa xanoba ygoBneteBopsieTcs, U K
COTPYAHWUKY NPUMEHSIOTCS KOPPEKTMBHbIE Me-
pbl, OH MMEET MpaBo Ha anennsuuio. 10 03-
HayaeT, YTo BaM, BO3MOXHO, NPUAETCA AaBaTb
NOKa3aHMsl Ha HECKONbKMX CIyLLIaHUSIX.



3aknoyeHve

Bawm 3avevaHst M KpUTMKA MOMOraloT HaM 3aly-
LWaTb OBLLECTBEHHOCTb OT BO3MOXHbIX HenpaBoMep-
HbIX OEMCTBUM HalMX COTPYOHUKOB. B TO e Bpems,
TWaTensHoe M OOBEKTMBHOE paccredoBaHVe >Karob
3alMLL@ET HaLMX COTPYAHVKOB OT  HEOBOCHOBaHHbIX
0OBVHEHUIN B HEHATIEXALLEM HECEHW CITyXXOb.

Maparpad 832.5 (a) YronosHoro Kogekca Kanu-
dopHUM rnacur:

“[lenapTameHTbl UK areHTCTBa LWTaTa, B
KOTOPbIX Cry>XaT NpaBOOXpaHUTENbHbIE pa-
BOTHVKM, OOMKHbI YCTAHOBUTbL NOPSAOK pac-
cnenoBaHusa Xkanob rpaxaaH Ha COTPYAHWUKOB U
[AOBECTM 3TOT MOPSAOK OO cBeaeHus o6-
LLIeCTBEHHOCTU B NMCbMeHHOM Buae”. MNMaparpad
148.5 (b) YronosHoro Kogekca Kanu- doopHum
rnacuT, YTo Npu nogadye >xanobbl B to- 6oe
NPaBOOXPAHUTENBHOE areHTCTBO Ha [ew- CTBUS
COTpyOHWKa nogatenb Xanobbl 06s3aH
npoyMTaTh U NoanncaTbCsa NOA CrneayoLwmM:

“Bbl MMeeTe MpaBO >KAroBaThbCA Ha  MPaBOOXPaHW-
TENMbHOMO COTPYAHVMKA MO  MOBOAY — HenpaBOMEPHbIX
dencteun. o 3akoHy KammdoopHun  Kadkooe  areHT-
CTBO 00513aHO MMETL MpaBWia paccredoBaHnsl Hxa-
no6 maxaaH. Bel MvieeTe npaBo Ha O3HAKOMIIEHWE C
aMMM  MpaBMiaMM B MuUcbMeHHoM  Buae. [locre
MpoBedeHUs  paccriedoBaHMs  areHTCTBO  MOXET
onpenenuTb, YTo Balla xanoba He MoaTeepkaaeT- Cs
[AOCTaOTOMHBIMM - JOKa3aTensCTBaMM AN Mpy- HSTUA
mep. Tem He MeHee, Bbl WMeeTe MpaBO Ha nogady
Xanobbl WM Ha ee paccriedoBaHse, ecrM  Bbl
noraraete, Y10  OEUCTBMS  COTPYOHMKA  Obum
HempaBoMePHbIMW.  XKarolbl  mpakdaH XpaHsTca B
TedeHve 5 net. lNogada noxHbIX Xarod sBnsieTcH
HapyLLeHWeM 3aKkoHa W MpecrieayeTca Mo 3aKkoHy, Kak

npecTyruieHve”.

[denapTaMeHT nonvuunmn
CakpameHTOo

[maBHas uenb

Llenbto genaptameHTa

nonuuun CakpameHTo
ABNSIETCA COTPYOHNYECTBO C
00 EeCcCTBEHHOCTbIO MO 3aLmTe

YXWN3HW N COOCTBEHHOCTN,
pa3peLleHnto 0BLLECTBEHHbIX
nNpobnem n ynyyLleHno Xn3Hm

B HaLleMm ropoge.

OT1nen obLecTBeHHOM
BesonacHocTn
npaBuUTENbLCTBA ropoaa
CakpameHTo

Uenbio otaena obuiecTBeHHoW 6GesonacHoc-
™ CakpameHTO sBMAeTcs ynydlleHue B3a-
MMOOTHOLLEHUIA  MeXdy MpaBoOoXpaHUTe b-
HbiMU paboTHMKamu ropoda W OBLLECTBEH-
HOCTbIO MOCPEeACTBOM HE3aBWCMMOro npue-
Ma, U3ydeHUs W paccrnenoBaHus kanob Ha
HemnpaBOMEpHble OEWCTBMSA U MOBedeHUe Co-
TPY/AHNKOB.

XKanobbl Ha npaBOOXpaHUTENbHBLIX PabOTHMKOB
nogatotca no TenedoHy 916-808-5704, no wuH-
TepHeTy www.cityofsacramento.org/cityman/
monitor.html nnu nnyHo no agpecy:

915 | Street, 5th floor, Sacramento, CA, 95814.
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[enaptamMeHT
nonuuum
CakpamMmeHTo
[Topagok
nogayu xasrnob
rpaXkgaHamu

HenaptameHT nonvuum CakpameHTo
Cnyx6a BHYTpeHHel 6e3onacHoCTH

5760 Freeport Blvd.
Sacramento, CA 95822-3516

Phone: (916) 808-2290

Samuel D. Somers Jr.
HavanbHuk nonvumm

Citizen Complaint Procedure - Russian
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