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 —kl–nh¡d√ Sdgm¡ m–kdldn;ds

K≤dmd√ bnd•dtH Gkn–kH
5760√nHmdgf —nm¡ §nt  

  hdknmtdgd; _ m–kdldn;ds 3516 - 95822

 Sacramento Police Department
 Internal Affairs Division

5760 Freeport Blvd.
Sacramento, CA 95822-3516

  nflk Kmtdgd–916-808-2290

Albert Najera
Chief of Police

SPD 745 (Rev. 08/13)
Citizen Complaint Procedure-Urdu

 916-808-2290

————kkkkllll––––nnnnhhhh¡¡¡¡dddd√√√√    SSSSddddggggmmmm¡¡¡¡    mmmm––––kkkkddddllllddddnnnn;;;;ddddssss
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¢s LHm¨ »m |; ¢I vwrl ˘ ¢ nHvH ¢; Sdgm¡ m–kdldn;ds
vHv•h[ nmH Kh[ m Ghl ¢;kH _ ¿din ¢s ¢ nh= §•hif m Kmhuj

 ¿dn; Gp G•hsl ¢; ¿mdsm√¡ m LHm¨ _ ¿dn; Jzhtp §;
_ ¿d•hkf nj«f m; §æ vkb ¿dl n«a nmH

JJJJzzzzhhhhttttpppp    §§§§;;;;    LLLLHHHHmmmm¨̈̈̈    ¿¿¿¿ddddllll    nnnn««««aaaa    mmmm––––kkkkddddllllddddnnnn;;;;ddddssss

nnnnjjjjtttt    vvvv    ˘̆̆̆    §§§§««««    vvvv    FFFFHHHHmmmm[[[[    §§§§;;;;

§;  :gf¡ nmH LHm¨ ¿dl n«a |;  ¢I vwrl  ˘ njt v SH 
¿dl S¡H KHnstH ¢; ¢nH vH ¢; §« v FHm[ §; Jzhtp 

K;ll §ifj hsdH _ ¿dn; L•hr Rguj nH vd•h¡ m xmfql  :dH 
m; Jhd˘a T!o ¢; KHnstH Sdgm¡ »nH vH |d F[  ¢I

_ ¿dn; Adjtj §;kH nmH ¿di;n¡ m;kH_ ¿dn; Gmfr  |kHvHbÓ 
 Kmt |udnbf  Jhd˘a |d 916-808-5704—dkn–kH |udnbf _

 ¿di §j;s h[ §[dif n¡ ¢j¡ Gdb ”n v :
 www.cityofsacramento.org/cityman/monitor.html hd

n¡nmx §jHb OPSA¿di  §j;sh[ §; n; h[ ¿dl njt v ¢;  
 m[ 915 I Street, 5th Floor, Sacramento, CA 95814

_¢I &rHm n¡  

Translation Complements by Language World Services

hhhhkkkk––––ddddllllssss
Jfhe n] v vl ¢•gd; Kdlb!l ¢; Sdgm¡  m J!hdo Gmrul

¢jn; ¿d«k §;mgs vf ijhsd; LHm¨ »m  hj[djk nmH _¢I hjmi
nd¥ n¡ LHm¨ m; KHnstH Adjtj |kHnHvfkh[ nd¥ m Gl;l :dH

_¢I §jh=f ¢s ¢k]g LHbgH §kmkhr

 Ka;ds √m; Gkd¡ hdknmtdgd…832.5_ ¢s mn §; ( ¢ H)  
”m »nH vH ˘ ¢ki;n NHnrnf KlH m Km;s ¿dl hdknmtdgd;  

§; ¿mdn«a Jpj ¢;s[ ¢•hk¡H n˘ / |rdnx hsdH §sk[dH
nmH _ ¢;s h[ §; Adjtj §; Jhd˘a T!o ¢; KHnstH

_mi §•hsn :j n˘ / |rdnx ¢; Adjtj SH §; LHm¨“

 Ka;ds √m; Gkd¡ hdknmtdgd… 148.6§•m; ¢s mn §; ( §f)  
¢•dmn nmH Kg= Gh= _ :mgs xg¥ ¢; nstH Sdgm¡ §sk[dH

n;I√¡ m; Jd˘a ¢ls ¢jn; Gmwm Jd˘a ¿dl ¢nhf ¢;
_ §æ ¢n; xojsv

¢; ¢•dmn nmH  Kg= Gh= _ :mgs xg¥ ¢; nstH Sdgm¡ m;¡Ó
˘ hdknmtdgd; _¢I Gwhp Rp ˘ ¢kn; Jd˘a ¿dl ¢nhf
§; Jhd≥a §; ¿mdn«a §sk[dH |; ¢I hjih= |d Kmkhr

Fgx §¡˘ §ndnpj §; §•Hmn˘§adjtj m; ⁄Ó _ ¢n; Adjtj
¢[djk SH §sk[dH Adjtj vuf _¢I Gwhp Rp §if ˘ ¢kn;

vm[ml ¿hdiHmæ §kjH Jrdrp n v |; ¢I §j;s ”k«¡ §if n¡
Adjtj §if ni¡ ⁄Ó _ ¿d;s n; Jfhe m; Jhd˘a m[ ¿d«k

§sk[dH m; Jhd˘a _ ¿di ¢j;s n; JsHmon v §; ¢kn;
vhdkf ¢f |; ¢in vhd  _ §æ¢I;n ¿dl bHN  / |tdw :j Ghs ±kh¡

mi §if Gd[ E¨hf ¢;s[ ¢I Ln[ h–mi= :dH §« v LHbgH
_¢I §j;s



] ¢•h[ hi;n¡ n¡ hkf §; Fd¨ m n«Hm[ §jHb ¢;sH m; LHbgH n«
nmH ¿mjmfe Lhlj ¢gHm ¢kn; Adjtj RtHml ¢; nmjs v _
nmH _ ¢æ ¿di;n¡ m;  ( ¢; nstH Sdgm¡ |ul) ¿miHmæ

»m |; hj ¢æ ¿dn; §I–; H Jhlmgul Lhlj Rfhxl ¢; Jd˘a
mg«¡ LhljÂ_¿d;s n; §khe nzk n¡ ¿

|gwdt n;dg »b•h[ ˘ J!hp ¢; Sd;  (»Hn¡ns) Td= Sdgm¡
:dH §skm; ¢s ¿dl ¿mjnmw nh= »va ”n v |; ] ¢ n;

¢I K;ll Jnmw: 
hhhhkkkknnnn;;;;    RRRRdddd    vvvvwwwwjjjj:¿di ¢•mi Gwhp Jmfe §t˘ ¢s Adjtj  

        _¢I hd; Jfhe m; LHbgH ¢k ¿m«k[
   

hhhhkkkkdddd    vvvv    nnnnHHHHnnnnrrrr    xxxxgggg¥¥¥¥:¿d«k R•hrp nmH Jmfe ¢sd H ¢s Adjtj  
_ ¿d;s n; Jfhe xg¥ hd ∏dpw m; JhlHbgH m[ ¢gl

hhhhkkkkmmmmiiii    AAAAmmmmvvvv;;;;ffffssss:m[ ¢I HdÓ Ad¡n v nmnq Gut hsdH mæ  
|j¡ |d ¢s Adjtj Ghp npf _ mi Jfhe |ldo Ad¡ ˘ Adjtj

_¢I Gmrul m F[Hm Gut |; ¢I !=

((((vvvvhhhhddddkkkkffff    ¢¢¢¢ffff))))    hhhhkkkkggggllll    ||||kkkk    ˘̆̆̆    GGGGuuuutttt:Jmfe  Gmrul ¢s Adjtj  
Gut §•m; |; ¢;s mi Jfhe |d ¢s K[ ¿di ¢•æ mi Gwhp
Jfhe |ldo Ad¡ ˘ ¢kn; Jfhe m; LHbgH m[ hdÓ ¿d«k Ad¡ n v 

¿dl Jd˘a Lhk ˘ nstH S[ |; ¢I K;ll §if |d _ ¢;s mi
¿dl Gut m §æ vn;n˘ §kmkhr nd¥ §if §s; »m ¢I ”n v

      _ mi Hmi |k §I Glha
¢•h[ hd; &gxl n¡ nmx §ndnpj m;¡Ó ¿dl LhjjoH ¢; Adjtj 

¢•hi–H LHvrH §p!wH ¿dl Jnmw §; ¢kmi Jfhe LHbgH nmH ]
nmH n–nh= ¢; n«am–kdldn;ds LHvrH §p!wH_ ¢æ ¿d•h[

§khsn L«f §; n[dkdl ¢; n«a m Kmkhr ¢; √nmf Smns Gms
_ Jdfnj ¿dl JhlHvrH §p!wH _ ¿di ¢•æ ¢•; xgsl ¢s

KHnstH næH _¢I Glha :j ”HnoH ¢s §n;mk nmH Ækgskm;
§ v n; xgsl §if Hbs NMH ¿di ¢•æ mi Jfhe LHbgH T!o ¢;
J!hp _¢I Gwhp Rp ˘ ¢kn; Gd¡H m; KHnstH mj ¢I §•æ

» vhdb hd :dH ⁄Ó |; ¢I §jh[ §; &rmj n;I;n nzk vl m;
_ ¿mI Ad¡ n¡ nmx ¢; »Hmæ ¿dl  ¿md•Hmn˘ §lhzjkH

????¢¢¢¢IIII    §§§§jjjjhhhh[[[[    §§§§;;;;    ¢¢¢¢ssssdddd;;;;    JJJJdddd˘̆̆̆aaaa

h[ njt v vmo JHbf _ n¡ nmx §ndnpj _ Kmt |udn cf Jd˘a
_ ¢I §j;s h[ §;  —kn–kH |udnbf hd n;

 &mrm ¢•h[:
 Internal Affairs Division

Sacramento Police Department
5760 Freeport Boulevard
Sacramento, CA 95822

 JhrmH: ±kh¡ Lha ¢s I–Ó ∏fw _ :j ¢ul[ ¢s nHmlms
_ :j

 nflk Kmtdgd–: 916-808-2290
 nflk Kmtdgd– ˘ vuf ¢; JhrmH §njt v:916-264-5471

  |j¡:
5770 Freeport Boulevard, Suite 100
Sacramento, CA 95822-3516

   —kn–kH |udnbf:
www.sacpd.org

JHbf _ ¿di ¢j;s n; §if Jrm §s; Lha hd ∏fw Jd˘a ⁄Ó
mj ¿dih≠ nmH n¡ nmx §ndnpj _ Kmtdgd–- |udnbf _ n; Ó vmo

_ §if n¡ nmx Lhk Òæ

||||rrrrddddnnnnxxxx    ˘̆̆̆    AAAAddddjjjjttttjjjj

Gdwtj Gl;l ¢s ⁄Ó !Hm ¢kdg Jhlmgul ¿dl ¢nhf ¢;  Jd˘a
¢; ¢e vhp m ¢¨rHm §s; ⁄Ó næH _ ] ¢n; JsHmon v §;

Lnht :dH m; ⁄Ó _¢I hji;n Jdl«H J«f Khdf ˘¡Ó mj ¿di »Hmæ
§;¡Ó hd §; nmH §s; ¢s Khdf  ¢…¡Ó næH _ ] mi hknif

  §nhjtnæCitation /§kmkhr :j F[ mj  ¢I §jmi Ad¡ n v 
_ §æ mi ¿d«k Adjtj ¢•h[ mi |k ¢x |glhul

] ¢•h[ hd; |gwdt n;I;n nzk vl m; J!hp m Jha vo ¢;¡Ó
Gkn–kH hd ¢•h[ §; ¢gHmp ¢; nstH ¢; Lb!l Adjtj hdÓ |;

_ ¢; nedm√ bn•dtH
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¢nhf ¢; n˘ / |rdnx §njt v hd nstH Sdgm¡ §s; m;¡Ó næH
? ¿d•ih= ¢kn; nhdjoH LH vrH hd; m; ⁄Ó mj mi hki=m¡ ¿dl

 |ks1971Gkn–kH  ¢;  —kl–nh¡d√ Sdgm¡ m–kdldn;ds ¢s / 
§; Adjtj §; ¿mdn«a nmH ¿mdsdgh¡ §•; ¢k nedm√ bn•dtH

_¢I
Khdln v ¢; LHm¨ nmH Sdgm¡ ¢•gd; ¢kn; mæ! Kmkhr neH hf :dH

hkn; nHmjsH |jan §kfl n¡ ¢smnif m nhfj¨HnmH Jfel :dH
_¢I §nmnq

m; KHnstH ¢ls ¢jn; mæ! ¢s vH vujsH m nmb m; Kmkhr
n¡ ¢urml ¢sdH _¢I hj√¡ hkn; Ghdo §if ˘ Rmrp ¢; LHm¨

_ Gmrul »m |; ¢•dih= §kmi § vHbÓ m; KHnstH Sdgm¡
¢; Tmo §lhrjkH nmH n√ ndyf _ |kHnHvfkh[ nd¥ _ §kmkhr

_ ¿d•hi–H L vr §if §•m;
m; Gdwtj §; Jhd≥a T!o ¢; KHnstH |; ¢I §nmnq |d

§; Adjtj Gmrul ¿dl ¢nhf ¢;sH  _ ¢•h[ hd; Gmwm Hnmt
m–kdldn;ds _ ¢•h[ hi;n Fdjnj hf m; Jhlmgul nmH ∞•h[

nmH KHnstH _ ¢nwfj nmH ¢•Hn §; LHm¨ »nH vH˘ Sdgm¡
Gmfr ¢s §fmgsH Amo m; Jhd˘a T!o ¢; n ˘ / |rdnx

∏dpw §; Jhd˘a vwrl ˘ Knedm√ bn•dtH Gk n–kH _¢I hjn;
 _ ¢i hkn; Adjtj |kHnHvfkh[ nd¥ nmH


	Text3: Samuel D. Somers Jr.


