
Effective immediately: To avoid 
unnecessary in-person contact, 

all Police Public Counters are closed. 
 
 
Please refer to the information below if you are at the counter for non-
emergency Police service: 
 
 

• For Vehicle Releases, please respond directly to the tow company.  
Any fees associated with the towing of your vehicle will be paid directly 
to the tow company 

 
 

• For payment of Alarm fees, please make payment via the City 
website at: https://www.cityofsacramento.org/Police/How-Do-I/Get-a-
Permit/Alarm-Permit  

 
 

• To file a non-emergency police report, please file on-line at: 
https://www.cityofsacramento.org/Police/How-Do-I/File-a-Police-Report  

 
 

• To request a copy of a police report, a hand-written request can be 
mailed or faxed to: Sacramento Police Department, 5770 Freeport 
Blvd., #100, Sacramento CA  95822, Fax: (916) 808-0636.  Vehicle 
collision reports are also available on-line at: 
https://policereports.lexisnexis.com/.  Hit and Run and Fatal accident 
reports are not available on-line 
 
 

• Paying City Fees, can be made online, on the phone, by mail or 
dropping it in the drop box at City Hall. Online at: 
https://www.cityofsacramento.org/Online-Services 

 
Additional information on how to obtain non-emergency police services can 
be found on our website at: https://www.cityofsacramento.org/Police 
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