Reporting Homeless Encampments

Please contact the agency of jurisdiction to report homeless encampments:

Union Pacific Railroad Property

(Camps located near railroad tracks)
(888) 877-7267

Cal Trans

(Camps located near freeways, along off ramps and on ramps, under the overpass or above the
underpass)

(530) 741-4572

County Park Rangers

American River Parkway and SAFCA properties (Sacramento Area Flood Control drainage canals
and levees)

(916) 875-7275

City Park Rangers

(Parks within the city limits)

Dial “311” inside the city, outside the city (916) 264-5011. Have the complaint addressed to
City Park Rangers.

Public Works

(Public alley’s within the city)

Dial “311” inside the city, outside the city (916) 264-5011. Have the complaint addressed to
Public Works.

Private Property

Contact the owner. If cannot contact the owner contact Code Enforcement.

Dial “311” inside the city, outside the city (916) 264-5011. Have the complaint addressed to
Code Enforcement.

Sacramento Police Department

(All other complaints within the city limits)
Dial “311” inside the city, outside the city (916) 264-5011. Have the complaint addressed to
Sacramento Police Department.

For subjects with non-emergency and non-life threatening mental health issues, contact the
Mobile Crisis Support Team, which includes a Sacramento County Clinician, at (916) 808-4542.



