
 
 
 
 
 
 
 
 

Engineering Services Division 
915 I Street, RM 2000 

 Sacramento, CA 95814 
Phone: 916-808-8300 

Fax: 916-808-8281 

MEMORANDUM 
 

 
TO: Councilmember Schenirer, Councilmember Hansen 

THROUGH: Hector Barron, Director of Public Works 

FROM: Nicholas Theocharides, Engineering Services Manager, Department of Public Works 

SUBJECT: 2016 Street Seals Project – Issues and Frequently Asked Questions 

DATE: 12/5/16 

 
As it has been reported, the City of Sacramento Department of Public Works has entered a construction 
contract to resurface roadways in the Land Park, Curtis Park, Pocket and Natomas areas. There have 
been numerous impacts to residents and the traveling public. In an effort to inform our customers and 
maintain transparency of City operations, we are releasing this memorandum to provide project 
information and answers to frequently asked questions. 
 

• What is this project? What is its scope and schedule? 
The project purpose is to provide various resurfacing treatments to City roadways within the 
Pocket, Land Park, Curtis Park, and Natomas areas. These treatments are a preventative 
maintenance measure intended to extend the design life of the roadways and are a critical 
component of the City’s pavement maintenance activities. This project was initially scheduled to 
be substantially completed in the month of October but was delayed due to a wetter than usual 
month. To date, the initial resurfacing work (not including clean up, striping, and repairs) has been 
completed within the Pocket, Land Park, and Curtis Park areas. Due to the falling temperatures, 
all remaining resurfacing work has been halted until spring and warmer temperatures. The 
contractor will still be on site in the coming weeks performing site cleanup, placing striping at 
critical locations, and adjusting utility covers. 
 

• Why were there issues with the drying/curing of the resurfacing materials? 
The recent issues with this project are largely due to lower than optimum ambient and pavement 
temperatures. Although the City has had success performing slurry seals in later months during 
previous year’s projects, this project included many City streets that remain shaded almost the 
entire day due to the neighborhood’s tree canopy. We are working closely with our contractor to 
address the issues that have arisen as a result. Additionally, we are making every effort to 
catalog and respond to resident concerns in a timely fashion. 
 

• My car has paving material all over it from driving on recently resurfaced roadways. What 
do I do? 
The City has received many complaints from residents who have gotten asphaltic material on 
their vehicles due to roads being opened prior to drying sufficiently. Our contractor, Valley Slurry 
Seal, has established a process by which residents can file a claim and have their vehicle 
cleaned. They have set up a cleaning service that will come to residents to minimize 
inconvenience. The process for submitting a claim is as follows: 

1. Contact Valley Slurry Seal (VSS) at (916) 373-1500 to request a claim form. 
 

2. Submit a completed claim form to VSS’s claims manager Victri Wackford at 
Victri.wackford@slurry.com. You will need to include a description of where/when 
the incident occurred, photos of the damage, and proof of vehicle ownership. 
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3. VSS will process your claim to verify the location of the incident and then make 

arrangements to have your vehicle cleaned. 
 

VSS is diligently working through these claims. Residents are encouraged to be patient and work 
through the claims process that VSS has put in place. 
 

• There is gravel all over my street. How is the City going to fix this? 
Street sweeping activities are currently underway. The contractor will be running multiple 
sweeping crews to expedite the process. This process will take some time due to the number of 
streets, the amount of on-street parking, and the volume of fallen leaves in most of the project 
area. 
 

• The resurfacing in my neighborhood is not smooth, extends onto the gutter, and has 
created a mess on sidewalks, driveways etc. How is the City going to fix this? 
 
It is important to understand that this project is not yet complete and the work is under warranty. 
The contractor must achieve City acceptance of the work before they are released at the end of 
the job. As with any City construction project, our inspectors will review all work performed, 
develop a punchlist of items that will need to be addressed, and require the contractor to repair 
anything found to be deficient before the Contractor is released and paid their retention. 
 
There are quality issues that need to be addressed after the initial construction of any roadway 
project. This project is no different. City inspectors have been carefully reviewing the work that 
have been completed and documenting issues and repair work that will require the contractor’s 
attention. At this time we are only addressing issues which may present a safety concern. We will 
not direct our contractor to remove and replace any defective sealing work until the spring unless 
absolutely necessary. 

 
Residents should also be aware that seals may have minor ruts or ridges upon their initial 
placement but this is normal and the aesthetics generally improve over time with exposure to 
traffic. 
 

• There are issues with the striping that was placed after the resurfacing. What is the plan to 
address these issues? 

 Some streets have received striping where none existed before. We have not changed 
the designation of your street. These markings were added to provide enhanced 
channelization of vehicles and safety for active modes of travel (bicyclists and 
pedestrians).  We have typically painted a short stripe at each leg of an intersection or 
provided shared lane markings on the road for cyclists at locations where these 
complaints have been received. 
 

 We have identified several locations where traffic striping was placed and the work is not 
acceptable. In these areas the striping will be removed and replaced. Some of this work 
may occur this winter and some will be deferred to the spring for warmer weather. This is 
determined on a case by case basis. Any location where the issue presents a safety 
concern will be addressed immediately. 

 
There are a number of things that should have been done differently on this project. We apologize for the 
inconvenience and impacts experienced by our customers. At this time we are working with the contractor 
to address the many issues and concerns being expressed to us by local residents. Quality customer 
service is an important part of the culture at the Department of Public Works and we have fallen well short 
of our goals with this project. We will continue to strive for improvement in this area with the remainder of 
this and future projects. 
 
For any questions or concerns regarding this project please contact the Project Manager Josh Werner at 
JWerner@cityofsacramento.org. 


