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C U S TO M E R S E R V I C E A T O P P R I O R IT Y
“People would be surprised at the variety of 
information our staff is expected to know,” 
she said. “We not only answer utility billing 
questions, but we serve as a clearinghouse 
for anything Utilities related.”

Most customer service calls are bill-related, 
but staff are well equipped to answer many 
other questions and direct customers to the 
appropriate agencies as needed. Gentry says 
their mission and goal is to quickly get you to 
the right person.

Throughout all her roles, Gentry says she’s most 
proud of transitioning through different positions 
and challenging different parts of her brain 
while doing it. When not at work, she enjoys 
spending time with her husband and dog. 

Need help understanding 

your bill? Want to know 

what billing options we 

offer? Customer service 

representatives are 

available to answer your 

questions! 

Call 916-808-5454 from 

8 a.m. to 4 p.m., Monday 

through Thursday, and 

8 a.m. to 11:30 a.m. 

on Fridays — excluding 

holidays — or, send an 

email to utilitiescs@

cityofsacramento.org.

Why wait until July to start celebrating Smart 
Irrigation Month? July is a peak month for 
irrigation use and we have tools and tips to 
help you save water and money!

Take advantage of our smart controller rebate 
Smart controllers act like a thermostat for your 
sprinkler system by automatically tailoring your 
watering schedules to actual site conditions. 
Visit SacWaterWise.com to review applications 
and eligibility requirements.

Shorten your schedule 
Water multiple times for shorter periods on 
fewer days to encourage roots to grow deeper.

Avoid runoff 
Stop watering before puddling occurs.

Keep Sac Water Wise 
Only water on approved days.

YEAR ROUND WATERING SCHEDULE

STAY COOL A N D C O N S E R V E  
A L L  S U M M E R LO N G

MARCH 1-OCTOBER 31
Even Numbered Addresses Wednesday & Sunday* * Sprinklers on

automatic timers are
allowed to water before
10 a.m. and after 7 p.m.
**No time restrictions

REMEMBER:
Do not water 48 hours
after measurable rainfall
(1/8”+)

Odd Numbered Addresses Tuesday & Saturday*

NOVEMBER 1-FEBRUARY 28
Even Numbered Addresses Saturday or Sunday**

Odd Numbered Addresses Saturday or Sunday**

Learn about your watering options at SacWaterWise.com

If you’ve lived in Sacramento for 
a while and have called our 

Department, you may have talked 
to Sherrie Gentry during her 
20-plus years of service. Gentry 
has seen our Department grow 
from her prior position as a City 

Operator fielding service calls to 
her current role as our Customer 

Service Supervisor.

Her day-to-day activities include assigning tasks in 
response to staffing levels and urgent projects. This 
requires her to quickly shift focus based on incoming 
calls and requests. Gentry answers procedural and 
policy questions and provides additional resources 
while supporting her team.

Sherrie Gentry
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STORM 
DRAINAGE  
SPOTLIGHT 
How much do you 
know about our 
storm drainage 
system? It is made 
up of pump stations, 
pipelines, ditches, 
channels and levees. 
Our drainage system is 
critical to protecting public 
health and safety. 

It continually needs to be 
improved to ensure reliable 
service is provided to the residents, businesses, visitors 
and others who use it every day. We work on repairs 
year-round but take advantage of nice weather to repair 
items like electric equipment in pump stations that are 
at risk of failure and need upgrades. 

STORM DRAINAGE BY THE NUMBERS
During large rain events, water flows through miles 
of pipelines to prevent street flooding and keep the 
system running. Wonder how many miles of pipe we 
manage? Take a guess!

A. 475       B. 600       C. 1,005       D. 840

Need Utility Rate Assistance? 
Did you know you may qualify for monthly credits on 
your utility bill? The Sacramento Utility Rate Assistance 
program offers income-eligible customers assistance 
on water, sewer and garbage bills. Total annual savings 
can add up to over $400 a year depending on the 
services received.

Want to know if you qualify? If you answer yes to the 
statements below, you qualify for the program:

check-square Yes, I pay the City of Sacramento for water, sewer  
and garbage services

check-square Yes, I live at the property that receives these 
services and the City of Sacramento utility bill is in 
my name

check-square Yes, my household meets the income eligibility 
requirements OR I participate in SMUD’s Energy 
Assistance Program Rate

For more information, visit cityofsacramento.org/
SacramentoUtilityRateAssistance. Please call 916-
808-5454 for questions about eligibility, how to apply 
and help with your application.

OUR SYSTEMS ARE BUILT  
TO SAVE WATER AND MONEY 
Your Water Is Sourced Close to Home
Before drinking water is delivered to your home, we pull 
surface water from the Sacramento and American rivers. 
These rivers provide about 85 percent of your water 
supply. The remaining 15 percent is pumped from 26 
groundwater wells.

We’re Locally Owned (By Our Customers!)
Our Department’s customers own all of our facilities 

including the American River E.A. Fairbairn and 
Sacramento River Water Treatment plants. 

Your Facilities Work Hard for You
We pull surface water from the 
Sacramento and American River intake 
structures. Once collected, we treat 
the water to the highest water quality 

standards at our treatment plants. We then 
move it through 1,600 miles of pipelines and 

11 storage reservoirs to deliver it to you.

FUN FACT: The Sacramento River plant was 
constructed by workers using horse and buggy!

Answer: D

SAVE MONEY
on your utility bill


