
CUSTOMER SERVICE
CALL 3-1-1 for City service requests. 

Online - www.Sac311.org

Email - 311@cityofsacramento.org

Download - for Android or iPhone

Dial - 916-264-5011 if outside City limits

VISIT www.cityofsacramento.org
for City services, Council information, and to 
sign up for email alerts.

CONNECT with us on social media

• facebook.com/TheCityofSacramento

• twitter/TheCityofSac
• instagram/TheCityofSac

INTERACT with neighbors at Nextdoor.com

CITY SERVICES
• Public safety • Animal care

• Building, planning, code compliance • Cultural services

• Business services • City budget, finances

•  City employment • Roads, tra�c, lighting

• Recycling, solid waste • Parking • Trees

• Bicycle, pedestrian mobility

• Utilities (water), conservation, billing

• Youth, parks, recreation



EMERGENCY SERVICES

CALL 9-1-1 in an emergency when 
IMMEDIATE Police, Fire, or Paramedic 
assistance is necessary to protect life and / or 
property.

• To save a life 
• To report a fire 
• To stop a crime in progress or report one 

that has just occurred 

CALL 916-264-5471 for non-emergencies.

• When a crime has already occurred and 
o�enders are no longer on scene 

• For nuisance calls (noise / odor complains, etc.) 
• To obtain info from the Police Department
• To speak with an o�cer 
• For non-emergency situations 

SIGN UP for emergency alerts at 
www.Sacramento-Alert.org

www.cityofsacramento.org


