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SUMMARY OF AGENDA CONTENTS 

March 10, 2003 
 

  

AGENDA ITEMS 
 

 

PRESENTED BY
 

1. Call to order by chair. Mark Abrahams, Chair 
2. Approval of 12/9/02 Synopsis Mark Abrahams, Chair 
3. Communications   

4. Committee Reports   
a. Communications Subcommittee 
b. Monitoring Subcommittee 
c. Innovation Subcommittee 
d. Study Subcommittee  

 
Mike Malinowski 
Brian Holloway 
Mark Abrahams 
Jim Gately 

5. Implementing Recommendations  
1) Short Term Recommendations 

a) Customer Interface 
i) Customer Service Outreach/Progress 

Measurements 
ii) Brochures 
iii) 13th&I Improvements 

b) Ombudsman/Helpline 
c) Prequalification Program 
d) Interdepartmental Teambuilding 

2) DPT Recommendations (0, 1, selected 2 
priorities) 

 
 
 
Brian Holloway/ 
Mike Malinowski 
Kirsten Garrard 
Penny Tracy 
Art Gee/Susan Obad 
Dennis Richardson 
Mark Abrahams/Tom Lee
Gary Stonehouse/ 
Dennis Richardson 

6. Field Inspection Updates Nick Buchburger 
7. Development Statistics Report Gary Stonehouse/ 

Dennis Richardson 
8. Budget Process Gary Stonehouse/ 

Dennis Richardson 
9. Input on Future Meetings Agenda Mark Abrahams, Chair 
10. Adjournment  Mark Abrahams, Chair 
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