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SECTION – 11 

COMMUNITY DEVELOPMENT  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We help build a great community!”
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 DESCRI PT ION  

The Community Development Department consolidates those functions necessary to plan, review 
and approve development applications into one department. Through community input and citywide 
vision, the department processes development plans and City codes, ultimately promoting safety, 
livability and economic vitality for the City of Sacramento. Service areas within the Community 
Development Department include: 

• Providing a Vision for a great City. 

• Building bridges between all Departments for citywide planning efforts. 

• Preparing public development for private investment. 

• Building functions including structural, mechanical, and fire/life safety.  

• Providing public counter operations for planning and building applications.  

The Community Development Department (CDD) consists of the Administration, Customer Service, 
Building, New Growth, Infill, and Planning Divisions. 

MORE IN FOR MATI ON 

For more information about the Community Development Department: 

Web site - http://www.cityofsacramento.org/dsd 

Web site - http://www.cityofsacramento.org/planning 

PROGRAMS/SE RV ICE  H IGHLIGHTS 

• Continue work on major development projects and specific plans including partnerships and community 
outreach for the McKinley Village, Curtis Park, River District, Downtown Central Business District (CBD), 
Florin Road, and the 65th Street Transit Village.   

 
• Continue citywide MATRIX which has resulted in CDD being ranked #1 in the Sacramento Business 

Journal’s survey of development services departments in the region.  
 
• Continue to provide full-service public counter services at one location. 

OBJECTI VES FOR FY2009 /10  

• Bridge Building – Be a resource for the City’s community development activities. Coordinate 
planning on a citywide basis focusing on vision and implementation. 

• Implement the General Plan to provide a clear vision and concise policy guidance for future growth 
of the City. 

• Align the City’s vision, high priority sites, necessary public improvements and services, and 
resources through the MATRIX Program. 
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• Actively engage in the planning for sphere of influence amendments and annexations into the City, 
including lead responsibility for annexation project management, support of tax exchange 
agreements with the Sacramento County and special districts, and interface with Local Agency 
Formation Commission regarding Master Services Element review. 

• Collaborate with Sacramento County and other stakeholders to prepare the Natomas Joint Vision 
area for future development, including completion of the Open Space Program, Municipal Services 
Review, and environmental impact report.  

• Look for ways to optimize use of public funds to build priority public improvements and encourage 
private investment in the City. 

• Implement the 2030 General Plan policies which will provide the City’s clear vision with zoning 
regulation and guidelines for future growth. 

• Collaborate with stakeholders to prepare a vision for the Natomas Joint Vision area that achieves 
myriad goals and is beneficial for the City. 

• Develop a comprehensive annexation plan for future growth in the City’s best interest. 

• Adopt Urban Design Plans and supporting environmental documents. Urban Design Plans in 
process include Central City Urban Design Plan and the River District Plan. 

• Establish partnerships with California State University, Sacramento that will guide future planning 
efforts.  

• Continue improvements to the “Tools of Transparency,” including Accela Citizen Access and other 
Web-based tools and applications.  

• Build upon communication and transparency by providing greater Web-based outreach and 
notification to the community.  

• Enhance user-friendliness of the CDD Web site through reorganization of the public and internal 
Web sites.  

• Implement ongoing comprehensive customer surveys and utilize the responses to measure 
effectiveness of department service.  

• Implement electronic agendas and streamline reports and procedures for the five boards and 
commissions supported by CDD. 

• Provide employees with the tools, training, information, and support needed for professional 
growth. This includes the implementation of a new professional growth tool kit to foster and track 
professional growth development among staff and continued implementation of our mentoring 
program. 

PROPOS ED BUDGET/STAF F ING CHANGES 

Organizational Changes 

• Transfer 26 FTE (25 funded and 1 unfunded) positions and $2.4 million from the Planning Department to 
CDD as part of the consolidation of planning services.  

• Transfer 1 unfunded Principle Applications Developer FTE position to the Utilities Department to support 
Sacramento Area Flood Control Agency (SAFCA). The position will be fully offset by funding from 
SAFCA.   
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• Transfer 1 Assistant Civil Engineer FTE position to the Fire Department to consolidate fire and life safety 
plan review services within the Fire Department.   

Service Level Impacts  

The CDD budget will be reduced by $10.3 million and 78 FTE positions. This reduction includes the right-
size of department revenues and reimbursements totaling $8.3 million and the unfunding of 54 FTE 
positions.   

These reductions will result in the following service level impacts:  

• Reduction in customer response time at the permit counter, field inspections, plan review, 
zoning and design review, and site visits. 

• Elimination of “live” person help desk calls. 

• Reduction in permit counter hours. 

• Reduction of boards and commission support. 

• Elimination of “walk in” public records requests.  

• Elimination of the Lunch and Learn Program. 

• Postponement of community plan updates. 

• Elimination of the Planning Academy. 

• Elimination of Strategic Neighborhood Action Plans (SNAPs) unless funding is identified. 

 
Department Budget Summary 
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Division Budget Summary 
 
 
 
 
 
 
 
 
 
 
 
Staffing Levels 
 
 
 
 
 
 
 




