
Feb 11 Mar 11 Apr 11 May 11 Jun 11 Jul 11 Aug 11 Sept 11 Oct 11 Nov 11 Dec 11 Jan 12

Calls Received 29,362 35,160 36,496 39,298 36,249 37,258 36,954 33,507 33,289 28,712 28,415 29,602

Calls Answered 19,503 23,519 25,025 26,870 25,795 24,287 27,043 25,293 25,821 22,926 22,711 24,017
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Sacramento City 311 
Calls Handled During the Previous 12 Months 
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Top 10 Reasons People Called 311 
January 2012 
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