SACRAMENTO

ANIMAL care SERVICES

ADOPTION CALL BACK VOLUNTEER

DESCRIPTION: Volunteers who wish to work from home can help with our home-based post-adoption
calls to recent adopters. Our adopted animals go to wonderful homes but sometimes people need a little

help with training advice, medical issues or other questions. The goal of this position is to call adopters

and help provide good information that will help keep these pets remain in their new homes.

DAYS AND HOURS AVAILABLE: Varies: Throughout the day when you are available.

TRAINING REQUIREMENTS: Adoption call back volunteers must have access to a computer and the
internet, have general computer skills, be at least 18 years of age, able to communicate well and be
dependable and customer-friendly! Volunteers must complete all training before volunteering. This
training includes: Orientation (a general overview of volunteer programs), General Shelter Training
(shelter policies, volunteer policies, animal laws, shelter tour, etc.), and Adoption Call Back Training
Class. The total number of training hours prior to volunteering is approximately 6 hours.
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