
Our Work
Our 400 employees proudly serve 

500,000 citizens in a rapidly growing metropolitan 

region of 1.5 million people. Our annual operating 

budget exceeds $60 million.

The Department of Transportation includes four 

specialized divisions:  Engineering Services, Parking 

Services, Street Services and Urban Forestry, all 

supported by the Office of the Director.

Engineering Services
The Engineering Services 

division focuses on 

managing the City’s 

investment in new transportation 

infrastructure. By planning, funding 

and delivering capital improvement 

projects and traffic operation 

services, the division improves safety and usability for 

pedestrians, bicyclists and vehicle traffic 

on City streets. 

Engineering Services delivers 

road and bridge improvement 

projects, and provides planning, design, 

inspection, survey and traffic management services. 

Contact Engineering Services at 808-8300.

Street Services 
Street Services maintains and repairs thousands of 

miles of City roads, curbs, gutters and sidewalks as 

well as maintains and repairs streetlights, 

signalized intersections, traffic signs and 

acres of landscaped medians and right-

of-way throughout the City.

Street Services handles pavement and 

concrete maintenance, installation of 

accessible curb ramps, traffic signs, road markings, 

traffic signal installations and operation, street light 

installation and streetscape maintenance. 

Contact Street Services at 808-1888.

Office of the Director
The Office of the Director 

provides department-

wide support, in policy 

and planning, information 

systems, budgeting and 

finance, public outreach and media relations, 

organizational development, human resources and 

employee enrichment activities to DOT employees. 

Additionally, the Planning and Policy staff develops 

and recommends strategic initiatives and citywide  

and regional transportation policies, 

as well as long-range planning 

of the City’s multi-modal 

transportation system. 

Contact the Office of the Director at 808-7100.

Our Mission
Ensure the City’s transportation 

system supports and enriches 

the quality of life for present  

and future generations.

Our Vision
Sacramento will be the  

leader in transportation.

Our Values
People, Integrity, Collaboration, 

Empowerment, Innovation and Fun



Parking Services 
The Parking Services division 

manages parking in the 

interest of businesses and 

residents City-wide. Through the utilization of new 

technologies, the introduction of pilot programs and 

the management of capital improvement projects, 

the division continues to increase its 

ability to meet the challenges and 

responsibilities of Sacramento’s 

growing parking demand. 

The Parking Services division oversees capital 

improvement projects, property management of 

parking garages, surface lots and retail space and 

collection of all parking revenues from parking 

enforcement and meters.       

The division manages more than 65,000 square  

feet of retail space, 8,500 off-street parking spaces,  

5,300 metered spaces and 19 residential parking 

permit zones encompassing more 

than 25,000 parking spaces.

Contact Parking Services  

at 808-5354.

Urban Forestry
With about 120,000 trees along streets, in 

parks, golf courses and at City facilities, 

Urban Forestry is responsible for removal 

of damaged or otherwise unsafe trees, 

structural pruning, tree plantings and replacements, 

emergency responses and other requests. The 

division also partners with organizations such as 

the Sacramento Tree Foundation and Sacramento 

Municipal Utility District (SMUD) on tree installations, 

as well as a variety of civic organizations and 

local corporations.

Urban Forestry takes care of tree 

trimming and removal 

(including stump removal 

and palm maintenance), tree 

planting and maintenance, 

and scientific and technical services (including public 

outreach and community relations).

Programs include a mistletoe eradication program 

that allows citizens to borrow tools or take 

advantage of low-cost pruning or removal of 

infested trees, and a “save the elms” program that 

organizes volunteers to monitor trees to stop the 

spread of Dutch elm disease. 

Contact Urban Forestry at 808-6345.
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