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2017 Winter Triage Shelter 
The City of Sacramento has been engaged in innovative solutions to bring services and housing to 
those most in need, and to address the community impacts of unsheltered homelessness. While 
long term solutions are developed, there is a need for additional emergency shelter capacity, to 
ensure that people can be safely sheltered and that the impacts on the community are lessened.  
 
As of the 2017 homeless point-in-time count, it is estimated that at least 2,052 people sleep unsheltered 
every night in Sacramento. On October 24, the City Council, in partnership with Volunteers of America 
Northern California and Northern Nevada (VOA), committed to opening a 200-bed emergency triage shelter 
over the winter months.  
 

Shelter Approach/Goals 

The Winter Triage Shelter is differentiated from traditional emergency shelters in that: 

• It is a low-barrier shelter, meaning no one will be turned away because they have a pet or 
possessions, because they have been dismissed from other programs, or due to 
behavioral health or disabilities. In this way, the outreach teams can engage those least 
likely to use the traditional shelter system and build relationships.  

• It offers a variety of client-centered services and supports (health care, housing 
search/location, case management, veterinarian, etc.) all focused on the goal of helping 
to move people into permanent housing. 

• It fully embraces “housing first” principles, an approach to quickly and successfully 
connect individuals and families experiencing homelessness to permanent housing 
without preconditions and barriers to entry, such as sobriety, treatment or service 
participation requirements 

Access to the Shelter 

Access to the Winter Triage Shelter is by referral only. The City’s Police Impact Team and 
Outreach partners through the City’s Pathways to Health and Home Program will identify people 
in need of shelter and arrange for intake and transportation.  

There are no walk-up referrals to the site. If you believe that you know of someone who could 
benefit from the services at the Winter Triage Shelter, please report their encampment location 
via the City’s 311 system to bring it to the attention of the Impact and Outreach teams. 

Operating Overview 

The Winter Triage Shelter is open to guests 24 hours a day, seven days a week, December 2017 
through March 2018. There will be restrooms and showers on site, and VOA will provide laundry 
services. Guests will be provided three meals a day, as well as a variety of services and 
programming to encourage guest to stay on site and work towards housing, employment, or 
other individualized goals. 

http://www.cityofsacramento.org/homeless
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2017 Winter Triage Shelter 
Donating to the Shelter 

Volunteers of America happily accepts donations for the shelter of items from their Amazon wish 
list: http://bit.ly/VOAwarmth. Donations of used items are not accepted and no donations can be 
received on site. 

Volunteering at the Shelter or Another Program 

For information on volunteering at VOA programs, please visit http://www.voa-
ncnn.org/volunteer-sacramento.   
 
There are other opportunities to volunteer with organizations throughout the community 
working with homeless populations. A list of those programs can be found here: 
http://www.cityofsacramento.org/City-Manager/Homeless-Coordination/What-Can-I-do.   
 

Addressing Community Impacts 

While the shelter is in operation, the City is increasing Sacramento Police Department patrols and Impact 
teams. The City is also stepping up debris clean-up and community beautification projects. For more 
information on the City’s efforts or what you can do to help address homelessness, please visit 
www.cityofsacramento.org/homeless.  
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