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What You Need to Know

Because of levee and dam improvements,
most of the City is outside the Special Flood
Hazard Area (SFHA). While these dams and
levees provide us excellent protection, they
are still subject to failure and any property in
the City remains at risk of flooding.

Sacramento’s vast floodplain and flood

risk are due to our proximity to the
Sacramento and American Rivers, as well as
our local creeks and streams, and drainage
systems which rely on pumps to drain
properly. In the past 25 years, areas of the City
have been subject to significant flooding- most
notably in 1986, 1987 and 1997. This risk of
flooding means that it is important that you
and your family protect yourself and your
property against flooding.

The SFHA, as designated by the Federal
Emergency Management Agency, represents

the 100-year regulatory floodplain. This

means that in any given year, your property

has greater than a I-in-100 chance of flooding.
But all homes, in and out of the SFHA, are subject
to floods.
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Important Numbers
Floodplain Information Line- (916) 808-5061
www.cityofsacramento.org/FloodReady

To obtain general floodplain information, flood insurance
information, structural retrofit and permit information, or

if you need a site visit to discuss solutions to flooding

and/or drainage problems, please call the Floodplain
Information Line. Please be prepared to leave your

name, telephone number, property address, tax assessor’s
parcel number and the type of information you need.

A representative will return your call within two business days.

National Flood Insurance Program Referral Center
(888) 379-9531 www.floodsmart.gov

To report issues with your local levee, storm drain
backups or illegal dumping in ditches, gutters, streams or
rivers, call 311 within City limits or (916) 264-5011 from
outside the City.

Floodplain Protection

While flooding is a natural hazard in the Sacramento
area, it is important to protect our waterways and the
environment. Floodplains can provide valuable wildlife
habitat and are a natural part of Sacramento.
Understanding and protecting the natural functions of
floodplains helps reduce flooding damage and protect our
environment. The City of Sacramento is part of the
Sacramento Stormwater Quality Partnership. The
Partnership educates the public about illegal dumping
into our waterways and stormwater pollution prevention.
For more information, please call 808-4H20 (808-4426)
or visit www.sacramentostormwater.org.

In addition to the American and Sacramento Rivers,
several waterways traverse the City. These include
Steelhead Creek (Natomas East Main Drainage Canal),
Arcade Creek, Magpie Creek, Robla Creek, Morrison
Creek, Florin Creek, Elder Creek, Strawberry Creek,
Unionhouse Creek, Laguna Creek, Sacramento Canals,
Pocket Area Canals, and Hagginwood Creek.

@ This brochure is provided as a public
service to keep you informed and ready
Printed on recycled paper in the event of flooding.
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