
Roxanne Dilley started her career with 
Utilities as an engineering intern in 
2003 and has moved around many 
divisions in that time. She has worked 
in our regulatory, wastewater, drainage 
and floodplain management sections 
to name a few. This experience has 
helped her transition to her current 
role in the wastewater group.

“It’s the great juggling act,” Dilley said. “It involves balancing 
Capital Improvement Plan prioritization and wastewater 
planning to providing mentorship and training on the 
development side.” Everything comes together to keep our 
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largely hidden infrastructure running smoothly.

Now Dilley’s day-to-day involves mapping out different 
aspects of our infrastructure using specialized modeling 
software. She played an integral role in securing a Local 
Early Action Planning grant in partnership with the City’s 
Community Development Department. The grant supports 
a new drainage modeling concept of our drainage basins to 
make them more efficient and aid future City development.

Outside work, she enjoys working on house projects with 
her husband and obedience training with their two dogs. 
She even recently picked up  
actual juggling.

Our Department is responsible for the safe collection, conveyance and treatment of 
wastewater through the use of pumps, pipes, and storage and treatment facilities. From 
collection to treatment, wastewater moves through pipes managed by our Department or 
by Sacramento Area Sewer District and then treated by Regional San.

Utilities provides wastewater service to more than 75,000 customers in a portion of the 
City of Sacramento. Other areas within city limits are provided service by a different agency, 
Sacramento Area Sewer District.

THE SECRET BEHIND OUR WASTEWATER SYSTEM 

Our wastewater system consists of two different kinds of pipes.
Combined sewer pipes: conveys wastewater and storm 
drain runoff in a single pipe 
Separated sewer pipes: conveys wastewater only

The combined sewer system serves many of the older 
sections of Sacramento while the separated sewer system 
serves the newer sections of the city.

What is the Sacramento  
Area Sewer District (SASD)? 
A sewer utility that owns, 
operates and maintains sewer 
pipes. Depending on your 
location in the City, you may  
be an SASD customer! 

What is Regional San? 
Regional San owns and 
operates the regional 
wastewater conveyance system 
and Sacramento Regional 
Wastewater Treatment Plant. 
Regional San serves over 
1.6 million residents in the 
region and is the largest inland 
treatment plant in California. 
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Sewage collected in wastewater pipes travels through a 
series of pumps to a treatment plant in Elk Grove where it 
is treated and released back to local rivers. The treatment 
process is performed by Regional San and Utilities collects 
the charges for this service on the District’s behalf. During 
heavy rain events, facilities run by Utilities may treat excess 
flows from the wastewater system and slowly release these 
waters back to our local rivers.
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STORM 
DRAINAGE  
SPOTLIGHT 
Did you know  
we have a storm 
drainage collections 
team? They’re 
responsible for both 
the above and below-
ground components 
that keep you safe 
from flooding. Our team 
keeps stormwater runoff 
flowing away from houses 
and businesses through canals, 
creeks, detention basins and  
lift stations. 

When drainage pipes can’t handle stormwater flows, 
water diverts to into our detention basins. They 
typically resemble ponds or small lakes and play a big 
role in ensuring our drainage system works correctly.

STORM DRAINAGE BY THE NUMBERS
How many detention basins do we manage?

A. 16       B. 82       C. 7       D. 60

Answer: B

BIG NEWS IN EAST SAC!
Construction on the McKinley Water Vault and park 
amenities are complete! Check out the enhanced 
jogging paths, picnic areas, landscaping and new shade 
structures, benches and 60 added trees.

The McKinley Water Vault is an important part of our 
storm drainage system and serves as a combined 
stormwater and wastewater storage tank below ground. 
The vault will protect Sacramento streets during big 
storms when the combined sewer system is at capacity. 

For more information visit cityofsacramento.org/
McKinleyWaterVault.

DO YOU KNOW YOUR WATER QUALITY? 
We are your partner with almost 500 employees working hard every  
day to ensure you have safe, high quality drinking water and reliable 
wastewater and storm drainage services. These are your utilities. 

As your partner, our work helps ensure the safety and reliability of your utilities 
– today and for decades to come. It is our commitment to you to provide 
more frequent and easy-to-access information about your water quality.

Notice an earthy taste or odor in your water? That’s caused by organic materials 
that are not toxic or harmful and happens in hot weather. Your water is safe to 
drink but if you find the taste unpleasant, add lemon juice or chill before drinking.

Cutting-Edge  
Web Portal
Check out our ongoing 
water quality web portal 
that outlines current 
water quality data, 
provides details about 
the constituents being 
monitored and offers a 
significant amount of other 
information. View online at 
sacramentowaterquality.com.

Read the 2020 Water 
Quality Report Now
Each year, we produce our 
annual water quality report 
that provides detailed data 
and information about your 
water quality. Our Consumer 
Confidence Report shows where your 
water comes from and how we treat it to 
either meet or exceed federal and state 
water quality standards. The 2020 report 
was released in June and is available 
online: cityofsacramento.org/utilities/ccr.


