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Ray S. Jones
Fire Chief

There is no doubt that 2010 was another unprecedented year in re-
gards to a down economy. This was the third year in a row that many
cities in California experienced significant cuts to their General Fund
budgets. This is the time for us to be clear on our response to this cri-
sis. As an organization, we must be willing to embrace new ideas and
concepts. This may mean not doing something we did in the past or
approaching our business in an entrepreneurial fashion. Neither of
these options comes easily to us, but they are necessary approaches.
We must also look for new community and professional partners.
Like it or not, we need to find ways to become more efficient and
stretch our resources farther.

First, let me start by saying that all has not been bleak in 2010. We have plunged whole-heartedly into
the accreditation process. This endeavor, | am convinced, will alter the way we do business for years to
come. Committing resources to this project reflects the fact that we are all excited about moving for-
ward with this process. Even during these tough economic times, we have all but completed the con-
struction of a new Fire Station. Fifteen additional firefighters will be hired to staff this new station. We
will also purchase new equipment to go in the station. These accomplishments underscore the fact
that even during these tough times, we must continue move the Fire Service and our organizations for-
ward. We cannot afford to stand by and do nothing.

Finally, you will have an opportunity to read about all that is happening in our Department. You will
see graphs, charts and various comparisons of data. There will be information from every division and
from many of our members. Hidden amongst this raw information, you will also see the dedication,
enthusiasm and professionalism that these members exhibit every day. The women and men of the
Sacramento Fire Department are the backbone of this progressive, motivated and forward-looking or-
ganization. To them | want to say, “Thank You.”

| hope you not only find this information useful but you also enjoy this glimpse into our Fire De-
partment.

protecting life, property, Honor our community’s quality of life.
and the environment. Integrity
Devotion to Duty
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The Sacramento Fire Department (SFD) began as
a Volunteer Department on February 5, 1850, one
year after the City of Sacramento was incorpo-

rated. It was the first Volunteer Fire Department
in the Western United States.

On March 30, 1872, after the City formed Engine
Companies 1 and 2, the Sacramento Fire Depart-
ment was established as a paid Fire Department.

During the late 1800’s and early 1900’s, major
improvements in fire equipment began to take
place. Copper-riveted leather hose was replaced
by rubber hose, and longer extension ladders
were made. Horse-drawn apparatus were soon
replaced with steam-operated pumpers, chemical
engines and motorized apparatus. Motorized
vehicles were placed into service as early as 1912.

Between the 1920’s and 1940’s, the population of
the City continued to grow; however, the geo-
graphical area of the City remained the same until
the end of World War I, when the City began an-
nexing surrounding areas in the county.

Originally, the mission of the Fire Department was
to provide fire suppression. However, in the 1940’s
the Department began dedicating personnel to fire
prevention activities. With the enforcement of
building and life safety codes, public education in
fire safety, and weed abatement regulations, the
loss of life and property from fire began to lessen.

In the 1980’s and 1990’s, the Fire Department,
through contract, began providing fire protection
to the citizens living in the areas formerly serviced
by the Fruitridge, Natomas, and Pacific Fire Protec-
tion Districts.

Today the Department is responsible for more
than just protecting life and property from the rav-
ages of fire through fire suppression. It also pro-
vides a broad range of services, including emer-
gency medical services, paramedic care, ambu-
lance transportation, hazardous materials re-
sponse, special and technical rescue, urban search
and rescue, fire prevention and fire code enforce-
ment.

The “Great Fire” of 1852 (wood engraving published in an 1853 issue of the
Illustrated News). In less than four hours, reported the Sacramento State

Journal, "of about 1,500 houses nothing remained but masses of ashes,

burning timbers and heated bricks, and at least 8,000 persons were left

houseless -- hundreds with nothing but the clothing upon them."

S.ED.Today

TOTAL SERVICE AREA: 146.3 square miles
City of Sacramento: 99.2 sq. mi.
Contract Areas
Natomas Fire Protection District: 42.5 sq. mi.
Pacific Fruitridge Fire Protection District: 4.6 sq. mi.

TOTAL SERVICE POPULATION: 516,167
City of Sacramento: 466,488
Contract Areas
Natomas Fire Protection District: 2,848
Pacific Fruitridge Fire Protection District: 46,831

ACTIVE FIRE STATIONS: 23

FIRE COMPANIES & MEDIC UNITS: 45
Engine Companies: 23

Truck Companies: 9

Medic Units: 13

TOTAL BUDGET: $ 98,517,285

TOTAL FTE: 611
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SIGNIFICANT EVENTS

The Sacramento Fire Department responded to nearly 70,000 incidents and participated in numerous com-
munity events in 2010. Following are some notable examples:

¢ January 2 - Two wild dogs were rescued from the bottom of a twenty-foot abandoned well. City Animal Control Officers as-
sisted Fire personnel with a confined space rescue. Both dogs were OK and were taken by Animal Control.

¢ February 7—An Oak Park fire and explosion was determined by investigators to be arson. Investigators worked with Police to
seek answers to this crime.

¢ March 28—A fire that destroyed Iceland Ice Rink was determined, with assistance from the Bureau of Alcohol, Tobacco, Fire-
arms and Explosives (ATF), to have been caused by arson. City Departments continued to work jointly with the federal agency
to solve this crime.

¢ June 24 - Sacramento arson investigators, along with County park rangers, arrested a suspect in a string of local grass fires that
were set along the American River Parkway.

¢ July 5 - Four firefighters were burned in a natural gas explosion at an Oak Park residence. Three of the firefighters were hospi-
talized with second and third degree burns. They have all since returned to duty. The explosion was determined to have been
intentional. A subsequent investigation was able to identify the responsible party, who was then arrested.

¢ July 11 - Fire crews responded to a boat collision on the Sacramento River. Passengers from both vehicles sustained injuries
during the accident. One of the boats was towing a wake-boarder at the time of the incident. However, thankfully, the wake-
boarder was wearing a life jacket and sustained no injuries during the collision. The other passengers were transported to
local hospitals, where they were treated and released.

¢ July 23 - A house fire turned into a Hazmat response when hazardous materials in the form of gaseous vapors became airborne
after a spill at the scene. There were no reported injuries.

¢ July 27 - Marijuana plants were found at the scene of a 2-alarm warehouse fire. Thermal imaging cameras assisted suppres-
sion crews in locating and extinguishing the blaze.

¢ July 31 - The Sacramento Fire Department added its thirteenth ambulance when Medic 19 was placed into service near Cal
Expo. In 1993, there were only 3 ambulances in service within City limits. Today our first responders go out to over 65,000
emergencies annually, of which over 34,000 require ambulance transport.

¢ August 16 - A passenger plane crashed near the International airport. The lone passenger survived the impact, though his air-
craft did clip power lines during its descent, which started a small grass fire. Fire crews were able to extinguish the fire, and
the pilot sustained no injuries as a result of the crash.

¢ August 24 - The Sacramento US&R team was awarded a grant from the Fireman’s Fund Insurance Company. The $7,000 grant
helped fund training for canine teams and their handlers. This critical training will assist in search and rescue efforts during
building collapses and other special operations.

¢ September 11 - An eighteen year-old drowned in the Sacramento River after jumping into the water with no life jacket from a
rope swing. The Drowning Accident Rescue Team (DART) reminds residents that the murky, cold and swift waters of our local
rivers take lives every year.

¢ October 21 - A four-alarm fire destroyed the River City Food Bank and extended to the Episcopal Diocese. It took firefighters
over an hour to gain control over the flames. Fortunately, no firefighters or civilians were injured in the blaze.

¢ November 21 - Two firefighters were injured in a South Sacramento house fire. The firefighters, both from Engine 56, received
first and second degree burns to their faces and ears. The cause of the fire was later determined to be an unattended cooking

pan. The Fire Department cautions all residents to always turn off cooking appliances before leaving your homes.
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ORGANIZATION CHART

OFFICE OF THE CHIEF

FISCAL&
ADMINISTRATIVE SERVICE
Support Services Manager
Denise PinkstornMaas

SPECIAL PROJECTS
Program Specialist
Michelle Basurto

FIRE CHIEF
Ray S. Jones
|
OFFICE OF OFFICE OF
OPERATIONS SUPPORT SERVICES
Deputy Chief Lloyd Ogan Deputy Chief Troy Malaspino

P

SHIFT OPERATIONS
Assistant Chief
Niko King

FIRE PREVENTION
Assistant Chief —
Michael Bartley

EMERGENCY MEDICAL
SERVICES
Assistant Chief

Joseph A. D. Jackson

TRAINING
Assistant Chief —
Kim lannucci

SPECIAL OPERATIONS
Assistant Chief
Ed Vasques

HUMAN RESOURCES
Administrative Officer
Michael Stover

TECHNICAL SERVICES
Captain
Mike Dumford
Scott Williams

The Sacramento Fire Department is organized into three primary offices as described below:

Office of the Chief provides overall direction and management of the Department. This office plans,
organizes and directs overall operations; advocates for resources; promotes the Department’s image;
and directs citywide emergency services. Fiscal Services and Community Outreach and Education are
functions in this office.

Office of Operations provides overall direction and management of the emergency response to the
community. Firefighters provide quick and effective response to medical emergencies, fires, vehicle
crashes, special rescues, hazardous material incidents, disasters, and many other types of emergen-

cies.

Office of Support Services provides overall direction and management of the support functions of
the Department including Fire Prevention, Training, Technical Services and Human Resources. This
office also oversees Facility Planning.
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SFD Members Passing in 2010

Name, Title Dates of Service
Warren L. Gordon, Engineer 1952 - 1984
John D. Francis, Captain 1966 — 1995
Brian Silveria, Firefighter 1994 - 2010
Reggie Cross, Firefighter 1970 - 1986
Donald Dobbs, Firefighter 1957 -1977
Glenn D. Dennings, Investigator 1971 - 2002
James A. Miller, Hoseman 1960 — 1990
Jack Guidera, Firefighter 1975 — 1994
Jeremy Spyrow, Firefighter 2007 - 2010
R. A. Knuth, Captain 1954 - 1981
Lloyd R. Dawson, Firefighter 1958 — 1983
John Kroeger, Firefighter 1956 — 1984
Robert Baker, Engineer 1953 -1974
George McNeal, Firefighter 1948 — 1984
Terrence Gee, Captain 1985 - 2010
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INCIDENTS: 2006-2010
|__2006 | 2007 | 2008 | 2009 | 2010 |

Fire Calls

Structure Fires
Mobile Property-Structure 13 13 7 7 11
Mobile Property-Vehicle 699 573 429 370 336
§ Grass, Brush, Trees, Crops 697 687 706 506 433
. Dumpster, Refuse Fire 479 525 505 440 410
Other Outside Fires 142 157 144 101 100
e N s Exposures 6 0 0 0 0
Sy 2 \ - . _|Other Fires 184 113 97 64 73
= Total 3,122 2,591 2,405 1,963 1,807
X el Overpressure Rupture Calls
3 o Steam Ruptures 2 4 3 1 7
Air/Gas Ruptures 23 14 19 13 21
n Excessive Heat 604 512 579 384 354
i Other Overpressure Calls 10 16 17 10 14
2 Total 639 546 618 408 396
) Emergency Medical Serivces
X EMS 43,482 42,759 43,908 41,226 44,117
EMS-Assist 318 266 513 568 456
EMS-Lock in Medical 111 107 73 65 72
3 Person Lost 12 11 11 7 10
I i Person Trapped, Caught 99 83 72 62 61
T ; Drowning 22 18 23 23 19
DEE | Electrical Rescue 0 3 0 3 1
i Rescue/Standby 28 15 23 6 11
Other EMS 889 251 163 182 121
Total 44,961 43,513 44,786 42,142 44,868
‘|Hazmat - Flammable 176 190 222 230 216
Hazmat - Toxic 69 40 41 51 30
Electrical Problem 275 210 358 187 220
Vehicle Problem 62 43 30 11 7
s Explosives Present 6 11 1 3 0
Attempted Burning 21 33 28 18 23
Other Hazard 151 152 151 106 111
Total 760 679 831 606 607
Person in Distress 948 589 599 493 456
3 ( Water Problem 165 160 116 101 101
* N Smoke, Odor Problem 168 196 225 187 153
K ?' ¥ Animal Problem 151 128 144 149 141
By \ P Public Senvice Assist 1,483 1,579 1,735 1,691 1,814
Unauth Burn 88 76 50 54 41
" Cover Assignment 10 3 5 2 1
: Code Violation, Complaint 69 61 44 24 32
A - Other Senvice Call 512 435 336 241 242
ke Y Total 3,594 3,227 3,254 2,942 2,981
&0 ood e a
“ Incident Cleared 2,752 4,486 4,314 3,549 3,229
3 ! Wrong Location 454 777 733 638 584
23 : Control Burn 13 6 7 6 5
Vicinity Alarm 20 5 5 3 1
5 /'_ Smoke Scare 81 51 55 44 56
A EMS-Gone on Arrival 285 47 53 28 21
Hazmat-No Hazard 164 86 102 51 44
Other 4,461 4,327 4,033 3,765 4,425
Total 8,230 9,785 9,302 8,084 8,365
False Alarms
# Malicious/Mischieveous 339 278 266 251 238
Bomb Threats/No Bomb 12 6 2 3 1
’/_‘ - Alarm Malfunction 1,192 850 865 684 624
R Accidental/Unintentional 1,899 1,455 1,691 1,559 1,428
M Other False Alarms
" [Total
Natural Disaster
Earthquake
Flood
Wind Storm
Other
utual Aid & Other
GRAND TOTAL
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The Sacramento Fire Department has 23 active Fire Stations strategically located throughout its service area. Seven
stations are located north of the American River, seven stations in the central downtown and eastern sections of the
City, and nine stations in the southern portions of the City. Other Department facilities include: the Public Safety Cen-
ter (Fire & Police Department Headquarters), Support Services Complex (Emergency Medical Services and Special Op-
erations), Historic Stations 20 and 11 (Equipment Repair Shops), Station 99 (Fire Reserves HQ), the Training Complex,
and the Emergency Vehicle Operations Course.

FIRE STATIONS
STATION YEAR
NO. STATION ADDRESS BUILT AGE
1 624 Q St 1969 41
2 1229 | St 1984 26
3 7208 W. Elkhorn BI 1964 46
4 3145 Granada Wy 1933 77
5 731 Broadway 2005 5
6 3301 ML King Jr. Bl 1977 33 Station 43 Groundbreaking in
7 6500 Wyndham Dr 1972 38 Natomas on April 9, 2010.
8 5990 H St 1959 51
10 5642 66th St 1972 38
11 785 Florin Rd 1986 24
12 4500 24th St 1977 33
13 1100 43rd Av 1965 45
14 1341 North C St 1939 71
15 1591 Newborough Dr 1981 29
16 7363 24th St 1962 48
17 1311 Bell Av 1982 28
18 746 North Market Bl 1979 31
19 1700 Challenge Wy 1969 41
20 2512 Rio Linda Bl 2005
30 1901 Club Center Dr 2005 5
56 3730 47th Av 1962 48
57 7927 East Parkway 1958 52
60 3301 Julliard Dr 1962 48

AVERAGE AGE: 37.52
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4% OPERATIONS :

The Suppression Division directly reports to the Dep-
uty Chief of Operations. There are 149 sworn line em-

ployees that staff each shift 365 days a year. The Sup-
pression Division is led by the Assistant Chief of Shift
Operations, who has 2 administrative employees that
handle staffing, procurement, and support functions
to line personnel. The sworn employees are organized
into 3 platoons (A, B, and C shifts) working 24 hour
shifts that are structured into a 48 hours on duty fol-
lowed by 96 hours off (48/96) duty pattern. This work
schedule is a 56 hour work week. The emergency re-
sponse resources are organized into 3 battalions,
which are led by a Battalion Chief. The total suppres-
sion resources include 23 Fire Stations that house 23

MaverickPhotography.us, Ed Fogle

Fire Engines, 8 Truck Companies, 1 Rescue, 2 Haz-

mats, and 3 Boat Companies. Emergency services are provided to
the 516,167 residents within the City and contract areas of the
Pacific Fruitridge and Natomas Fire Protection District. The total
§ service area is 146.3 square miles.

Like many services in the City, the Fire Department is affected by
the economic situation that impacted the general fund. One of
the identified cost saving measures used throughout 2010 was a
¥ continuation of 2 rolling brown-outs. This rotation of company
" closures affected an engine and truck company every day, and
. rotated through the Fire Stations that house both an engine and
4 truck.

These closures have affected the over-all response [Mutual Aid to: Total | Percent of Totals
tlmg by a.ppl.’ommately 1.5 minutes in the affected Aerojet 1 0.001%
:statlon district as a result. Property damage has Courtland 0 0.014%
increased at some calls as a direct result to these
closures. Over the last 5 years, the City has seen a |[COSUMnes 349 0.500%
reduced number of structure fire calls and in 2010 [Folsom 2 0.003%
the trend continued. There was a decrease by 8% |OES 4 0.006%
in total fire calls comparing 2010 to 2009. There |Metro 4398 6.299%
was also a decrease by 4% in the number of false [\Walnut Grove 4 0.006%
alarm incidents .that suppression companies re- [\West Sacramento 23 0.033%
sponded to adding to the accumulation of de- Wilton 1 0.001%
creased call volume.

Woodland 1 0.001%

Mutual Aid Total 4793 6.863%
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-~ OPERATIONS

Shift Operations
Assistant Chief
A, B, C Shifts
Battalion 1 Battalion 2 Battalion 3
L L L
Station 1 Station 6 Station 3
E,M | E, T,M - a3 WT -
Station 2 Station 7 Station 14
E,T,M,BC || E,M, T,HM || E |
Station 4 Station 8 Station 15
E || E,M, B L E G4 -
Station 5 Station 10 Station 17
E, T - E, T,M — E, T,M ]
Station 11 Station 56 Station 18
E,M — E, M, BC, OES |— E. G3 |
Station 12 Station 57 Station 19
E,M, EMS]I |— E. M, G3 — E, M, G4 -
Station 13 Station 60 Station 20 ||
E, A — E,M, A [— E,R,M, BC
Station 16 Station 30 L
E.G3.T . E, T, M, HM

KEY: A -Air Compressor E - Engine T - Truck EMS1 - Medic Supervisor B - Boat BC - Battalion Chief
OES - State-owned Engine G3 - Type 3 Engine G4 - Type 4 Engine HM - Hazardous Materials M -
Medic R - Rescue WT -Water Tender
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¥ OPERATIONS .

Changes and Innovations

Fire agencies in the Sacramento area began working on Regional Standard Operating Guidelines in 2010 with the intent
to create a safer and more efficient fire-ground while agencies surrounding the City of Sacramento share resources on
mutual aid calls. This working group has developed a core set of guidelines and continues to develop and refine guide-
lines for the four participating agencies.

Carbon Monoxide Study

This study used firefighters as test subjects. At the beginning of each shift, firefighters measured their carbon monox-
ide levels. They compared these baseline levels with the amount of carbon monoxide measurable after they walked out
of a smoke-filled area. This study, the first of its kind to test real firefighters in the field, will help improve the health
and wellness of professional firefighters everywhere.

2010 Call Volume

BC1 |
BC2
BC3

Eng1
Eng 2
Grass 3
Eng 4
Eng5
Eng 6
Eng 7
Eng 8
Eng 10
Eng 11
Eng 12
Eng 13
Eng 14
Eng 15
Eng 16 mBC
Eng 17
Eng 18
Eng 19 W Trucks
Eng 20
Eng 30
Eng 56
Eng 57
Eng 60

— Rescue

sl m Engines

Truck 2
Truck 5
Truck 6
Truck 7
Truck 10
Truck 16
Truck 17
Truck 30

Rescue

0 2000 4000 6000
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SFD has provided paramedic transport services in the City of Sacramento since 1994. The Emergency Medical Services
(EMS) Division’s goal is to provide the highest level public service to the customer. SFD EMS, in concert with other Fire
Departments’ EMS divisions, participates in shaping pre-hospital care through collaboration with the Sacramento
County EMS authority, local hospitals and community organizations. These relationships have allowed SFD to meet
the needs of the community. The partnerships have resulted in the development and implementation of high quality
patient care, and the improved recognition and reporting of infant, child and elder abuse, sexual assaults, and domes-
tic violence. Ongoing educational programs, research projects, and publications are also a result of these affiliations.
The Division continues to provide opportunities to paramedic students for preceptorships, which help the community
by continuing to bring new paramedics into the EMS System.

The ALS and Transportation Program received City Council approval to add another full time ambulance, which was
placed into service on July 17", 2010. The addition of Medic 19 to the operational fleet provides thirteen 24-hour am-
bulances to ensure timely arrival of advanced care providers to those in need. The EMS Division continually evaluates
patient call volumes and deploys up to two flex ambulances during peak hours throughout the City and contracted ar-
eas. All engines and trucks are staffed at a minimum with Emergency Medical Technicians (EMT) that are Basic Life
Support (BLS) capable. Approximately 95% of the units provide Advanced Life Support (ALS) paramedic services. Many
SFD EMTs and Paramedics are also trained in Urban Search and Rescue (USAR), swiftwater rescue, and Hazardous Ma-
terials (HAZMAT) mitigation.

The EMS Peer Review Committee, comprised of Firefighter EMTs and Firefighter Paramedics, provides a perspective
on patient care issues raised by medical authorities. With the committee’s goal to improve the performance and qual-
ity of patient care, the EMS Division established a Peer Review Committee and Continuous Quality Improvement (CQl)
program. The committee examines new medical equipment, evaluates existing medical equipment and makes recom-
mendations to the EMS Division. In 2010, the committee examined and made recommendations regarding protocol
compliance, proposed potential changes to policy and protocol implementation. The Peer Review and ambulance
crews from stations 11, 17, and 56 were enlisted to provide input on defibrillators being considered to replace the cur-
rent stock. This evaluation will determine the next defibrillator that will be used in the field for at least the next 5
years.

The CQl Program educates and trains personnel to the highest standards in quality patient care. This program re-
ceived high marks in the past from the Sacramento County EMS Agency (SCEMS). Patient Care Reports (PCRs) are re-
viewed for completeness, appropriateness and protocol compliance. The CQl program reviews and analyzes any con-
cern or issue by patient, family member, or medical authority through its established channels. Concerns brought
forth in this process are assessed for protocol compliance,
and are evaluated to ensure that treatments rendered meet
the standard of care. Probationary FF/EMT-P and FF/EMT-I
employees continue to undergo the established CQl process
of their four, eight, and twelve month anniversaries to
evaluate their EMS knowledge and skills. These sessions
include an assessment of their knowledge and skills regard-
ing County policies and procedures, rapid patient assess-
ment and interventions, interpretation of cardiac rhythms
and manipulation of required skills such as intubation, nee-
dle cricothyrotomy, and chest decompression. Because
many of the probationary FF/EMT-P have limited experience
as paramedics, these assessments were very beneficial in
identifying specific needs for the medic, as well as the best
course of education to enhance their clinical skills.

Hospital Destinations 2010

Total Transports - 44049
10000 ~ 9140
9000
8000 1
7000
6000
5000
4000
3000 +
2000
1000 +~

8430

7834
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EMERGENCY MEDICAL SERVICES

1
\4

Training Programs: In 2010, three Multi- . .

Company Training (MCT) drills were con- TOp Provider ImpreSSIOnS 2010
ducted. The major focus of the drills was on "y

changes recommended by the American 5000

Heart Association for the administration of 7000

Cardio Pulmonary Resuscitation (CPR). The 6000 T
ABC method of CPR administration: (A) Air- w00 0

4000 |~

way, (B) Breaths, and (C) Compressions was
changed to CAB: (C) Compressions, (A) Air-

3000 7

3 ® @
way, (B) Breaths, in a new order. This i::: ; 'f R T RIS
change was adopted after studies showed e = = = S S R ' ! . §ssssssh
that the administration of compressions to $E§38658tE 888 EEeETLE
keep the oxygen that is in the blood circulat- £is E: E 5 % & 3 é £5 28 ‘Si § SEES g
ing is vital to patient outcome. Continued § s 5 T 2;5 = 3 g g£&3 8L 3
infection control training provided by the " ;E < 3 g £ 3 B2 g °
Department Designated Infection Control B 2 E - §

Officer has been beneficial in reducing the

incidence of Methicillin Resistant Staphylo-

coccus Aureus (MRSA). SFD personnel have been responsive to using waterless hand hygiene products, and cleaning
wipe-cloths that were introduced to inhibit the spread of the bacteria. In addition to these hygiene precautions, SFD
adopted a new policy on infection control that has helped to significantly reduce the number of MRSA cases.

Educational Partnerships: SFD, along with the University of California at Davis Medical Center (UCDMC), continues to
foster an educational partnership. UCDMC fourth year medical students ride along with the Medic Units to gain a bet-
ter understanding of the Fire Service, field treatment, and SCEMS policies and procedures. Mobile Intensive Care
Nurses (MICN) who receive radio reports from paramedics on patient status are mandated to ride along in a medic
unit. This program provides nurses the opportunity to observe FF/EMT-P interacting with patients in the pre-hospital
setting. Many nurses from local hospitals have taken advantage of the program and gained a unique insight into the
pre-hospital setting. As part of their EMS rotation, the Emergency Residents from the UCDMC also ride along and pre-
sent medical lectures to the SFD FF/EMT-P to provide them with advanced assessment skills and tools. The UCDMC
Emergency Residents are also committed to provide medical lectures on topics which include Hypothermia, Bites and
Envenomation, Pediatric Orthopedic Emergencies, Ob-

stetrical Emergencies, and Anaphylaxis. UCDMC has also

been instrumental in allowing EMT-P personnel to work Run DiSpOSitiOﬂ 2010

within their operating rooms to maintain and improve
their intubation skills. This joint venture has proven to

be a great partnership and mutually beneficial. S

m Treated/No Transport 14%

W Treated and Transferred Care 4%

B Pronounced Dead 1%

® Treated/Transported By Private Vehicle < 1%

W Other< 1%
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EMERGENCY MEDICAL SERVICES

The EMS Division provided paramedic field training to numerous outside agencies, including ARC, METS, EMSTI,
CSUS, and NCTI. While the minimum field training hours are 480, most of SFD’s paramedic preceptors provided
600 to 720 hours of field training to the outside agency paramedic student. Without this important field train-

Medic Dispatch to Scene Time 2010
within Eight Minutes - 83% of All 911 Calls

>10 Minutes V
10 Minutes 1 -
9 Minutes |
8 Minutes 1 2
7 Minutes |
6 Minutes 1
5 Minutes |
4 Minutes 1
3 Minutes |

2 Minutes

<1Minute

0 1000 2000 3000 4000 5000 6000 7000 8000

ing, paramedic students would not
be able to fulfill the requirements to
become a licensed paramedic.

The EMS Division, along with mem-
bers from surrounding Fire Agencies,
has also been meeting with the Hos-
pital Council of Northern & Central
California to help find solutions to
the problems of overcrowded emer-
gency rooms. This problem is be-
coming all too frequent due to a
multitude of factors, like the state of
the economy, reduced staffing levels
and budgetary cuts in many social
programs, to name a few.

Active Member/Participant in Com-
munity Programs: The EMS Division
is an active member and participant

in community programs. The EMS Division is a member of the Elderly Death Review Team and the Child Death
Review Team. Case information is compiled from the SFD Records Management System and presented at
team meetings. SFD has been involved with Mercy General Hospital’s process for Accreditation as a Cardiac
Center by participating in their door-to-balloon program meetings. Door- to-balloon programs are geared to-
ward developing policy and monitoring the transportation of cardiac patients to definitive Cardiac Care Facili-

ties that provide access to rapid,
definitive cardiac interventions. This
ability to access the most up-to-date
treatments significantly decreases
the morbidity/mortality of victims of

Transports by Medic Unit 2010

3247

2606 , 156 2489 2564

cardiac disease. Ongoing monitoring ss00 3348 375
and reporting emergency response

data on incidents involving child and 3% 7,607 ‘-
adult abuse has been a focus by SFD. 2500

According to the California Penal 2000 4

Code, firefighters are mandated re- 1557

1500
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Special Operations is a multi-faceted division under the Fire Department’s Operations Branch. During the year, the divi-
sion was staffed by an Assistant Chief, two Administrative Captains and an Administrative Technician. In addition, a
Battalion Chief, an Administrative Analyst, a Typist Clerk Ill and two Cache Management Specialists who were funded
under a grant from the Department of Homeland Security and are co-located with Urban Area Security Initiative’s
Homeland Security Unit. Two line Battalion Chiefs oversee the Marine Program and the Rescue Company. The Chief of
Special Operations has management responsibilities for the following programs: Hazardous Materials, Domestic Pre-
paredness, Technical Rescue and Urban Search and Rescue.

Hazardous Materials Program (HAZMAT)

The HAZMAT Program is responsible for emergency hazardous materials response in the Sacramento area. This is ac-
complished in partnership with the Sacramento Metropolitan Fire District and Sacramento County Environmental Divi-
sion. The program provides 24-hour response for the City and County of Sacramento and the cities of Elk Grove, Citrus
Heights, Rancho Cordova, Folsom, Galt and Isleton. The entire response area is comprised of a population in excess of
1.4 million people.

In 2010, there were approximately 93 firefighters trained to the Hazardous Materials Specialist level. These personnel
are available to staff the two Hazardous Materials Response Teams (HMRT). Each team is staffed with eight Special-
ists. The Teams are located at Station 7 (south) and Station 30 (north) and serve in the dual role of First Responder Fire
Companies.

The HAZMAT Program, in addition to response, provides training. Annual personnel training is mandated by Title 8 of
the California Code of Regulations §5192(q). The HAZMAT program also coordinates with all levels of law enforcement,
public health, public works and environmental regulatory agencies.

m City of Sacramento

2010 Incident Calls Based on Fire District
(Per Mutual Aid Agreement)

m County (based on Mutual
Aid Agreement)

1%

2010 Hazmat Incident Count By Response Team
® Team 109 (Color-Coded by Team Number or Response Type)
= Team 30 (Level 3 means that more than one team responded)

Team 7
73

54% ® Assisted Law Enforcement

m Level 3 Response
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2010 targeted training. A new, handheld gas training system was purchased to allow students to experience real-time
atmospheric monitoring scenarios as determined by instructors. The hand-held monitor provides electronic feedback
to the student in the form of a display that accurately mimics the display on actual monitors. This provides the student
and instructor a dynamic training environment that closely resembles that of an actual HAZMAT release.

Special Operations also purchased updated chemical identification systems for each of the HMRT’s. The True De-
fender/First Defender system combines two different technologies; Infrared Spectroscopy and Raman (Laser). Both
units are hand held portable systems that can be used down range in the “Hot-Zone.” The system quickly identifies
unknown solid and liquid chemicals from a vast sample library including: explosives, toxic industrial chemicals (TICs),
toxic industrial materials (TIMs), chemical warfare agents (CWAs) white powders, narcotics and more. Mixtures have
always been problematic for previous chemical ID systems, but the First Defender’s mixture analysis software identifies
mixture components in seconds, including solid/liquid combinations and agqueous solutions. This system has already
been used several times by the HMRT’s with excellent results!

In the post 9/11 world, the Special Operations Division has emerged as the CBRNE (Chemical, Biological, Radiological,
Nuclear & Explosives) expert for SFD. The division recently purchased two kits containing CBRNE simulants. These com-
prehensive kits allow responders to become familiar with Chemical, Biological and Radiological agents as well as com-
mon explosives and explosive precursors, without any risk. The simulants allow responders to see what an agent looks
like; smell what one might smell like, as well as noting the viscosity and persis-
tence of a liquid agent.

B Preparedness Program was developed. It was designed to provide specialized
equipment and training to operational areas in order to enhance domestic pre-
paredness to CBRN incidents. Since this program started, personnel have com-
| pleted thousands of hours of training. Firefighters and HAZMAT members have
~ completed one or more of the following Domestic Preparedness Weapons of
Mass Destruction courses: Responder Awareness; Responder Operational; Incident Commander; Technician-Hazmat,

and Technician-EMS.

The City of Sacramento is designated as part of the Urban Area Security Initiative (UASI). Under this initiative, the Sac-
ramento Area Office of Homeland Security (SAOHS) has been established. Currently, one Captain assists in staffing that
office. The primary function of SAOHS is to fulfill the grant requirements of the UASI. These requirements include plan-

Sacramento Fire Department 2010 Annual Report ~ Page 18



~SPECIAL OPERATIONS 0

ning, training and equipment procurement.

Technical Rescue

. SFD staffs a regional Technical Rescue unit responding from Station 20. Res-
cue 20 meets or exceeds the California Emergency Management Agency (Cal
EMA) State Fire/Rescue mutual aid typing for a Heavy Rescue (Type One) ca-
pability. This capability brings eight highly trained personnel and associated
# equipment to address emergencies involving high angle rescue, confined
space entry, trench and excavation collapse incidents, structure collapse and a
myriad of technical search capabilities. It is available 24/7 for local emergen-
cies, and is also recognized and prepared to respond anywhere in the State
through the California Fire/Rescue mutual aid system.

Marine Program

The SFD Marine Program deploys two 4.7 meter inflatable boats from Fire Stations 2 and 8. These boats support the
Department’s life safety mission on the American and Sacramento rivers. In addition to the rescue boats, Rescue and
Engine 20 are staffed with qualified rescue swimmers for in-water surface rescue.

Urban Search & Rescue (US&R)

The Sacramento Fire Department is the sponsoring agency for California Urban Search and Rescue Task Force 7 (CA TF-
7), one of 28 Urban Search and Rescue (US&R) Task Forces in the nation, and one of eight in California. As a sponsor-
ing agency, the City of Sacramento is responsible for storing a large cache of search and rescue tools and equipment
that is maintained through Federal grants. Task Force personnel and equipment can be used locally as well as for State
and Federal deployments.

US&R Task Forces were originally designed to respond to structural collapse caused by earthquakes. Over the past two
decades, the scope of US&R response and capability has grown to include disasters and catastrophes, both man-made
and natural, incident support functions, and response to preplanned events. Specialties within California Task Force 7
include: collapse rescue, heavy rigging, logistics, hazardous materials, medical, communications, canine search teams,
technical search, and planning. The Task Force is comprised of Fire and Rescue personnel from Sacramento Fire De-
partment, City of Folsom Fire Department, City of Roseville Fire Department, City of West Sacramento Fire Depart-
ment, Cosumnes Community Services District, El Dorado County Fire Protection District, Kaiser Permanente, Sacra-
mento County Airports System, and the Sacramento Metropolitan Fire District. The Task Force also contracts with civil-
ians for emergency physicians and structural engineers.

The Task Force can be deployed in two configurations to meet the needs of a rescue incident. A Type |, or full deploy-
ment, can consist of 70 to 80 members, while a Type lll, or light deployment,
may roster 28 to 34 members. When requested, Task Force personnel can
& assist other Task Forces, Incident Management Teams, and other jurisdic-
1 REsZOCUE: tions.

i Along with conducting monthly drills designed to train and maintain skills for
~ all 210 members, there were several other training events that added to the
~  Task Force’s ability to respond to incidents.

- B ~ On January 11, 2010, select members of the Task force were put on alert and
F then deployed to Travis Air Force base in Fairfield CA, in response to the crip-
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pling earthquake that shook Haiti the evening before. The task force did not fully deploy and was released to available
status 5 days later. A lot was learned by the team in these days, and all members and their equipment are more pre-
pared today for international deployments than they were before the Haiti incident.

In 2010, the Task Force continued to purchase more special equipment to further aid in its response to contaminated
environments. This equipment is focused on allowing the task force to continue search and rescue work in environ-
ments where most would not be able to continue the heavy breaching, breaking and lifting that is needed to affect
recues in heavy collapse conditions.

CA-TF7 has deployed a Task Force or provided personnel for Incident Support Teams in
the following National responses:

1992 Hurricane — Iniki;

1995 Terrorist Attack — Alfred P. Murrah Building, Oklahoma City;

2000 National Special Security Event — 2000 Olympics, Atlanta;

2001 Terrorist Attack — The World Trade Centers, New York;

2002 National Special Security Event — 2002 Olympics, Salt Lake City;

2003 National Special Security Event — Space Shuttle Recovery;

2004 National Special Security Event — Democratic National Convention, Boston;
2004 National Special Security Event — Republican National Convention, New York;
2004 Hurricane — Charlie;

2004 Hurricane — lvan;

2004 Hurricane — Francis;

2005 Hurricane — Katrina;

2005 Hurricane — Rita;

2007 Hurricane — Dean;

2007 Tornado — Kansas;

2008 Hurricane — Gustav;

2008 Hurricane — lke;

2008 National Special Security Event — Republican National Convention, Saint Paul;
2009 North Dakota Floods;

2009 Earthquake/Tsunami — Alert Status American Samoa; and

2010 Hurricane— Earl.

California Task Force 7 has also been involved with several other responses, which include: 1992 Weather Event — Pro-
pane Gas Explosions due to snow, Truckee, California, State of California response; 1994 Earthquake — Northridge, Cali-
fornia, State of California response, which later became a National response; 1996 Rock Slide — Yosemite, California,
State of California response; and 1997 Flooding — Sacramento Valley
Floods, State of California response.
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The Fire Prevention Division’s mission is to improve the lives of the City resi-
dents by preventing fires and reducing the impact of fires that occur.

To accomplish its mission, the division performs inspections of businesses
and occupancies as mandated by state and local ordinances, and investi-
gates all major fires occurring within the Fire Department’s jurisdiction.

The division is divided into five units, each of which is responsible for a dis- -
tinct focus on prevention:

e Fire Development Service Unit (FDSU) — Inspects all new or repaired Fire
Protection Systems requiring a Fire Construction Permit.

e Fire Permit Inspection Unit (FPIU) — Inspects all existing occupancies re-
quired to have an operational permit and those required by the California
Health and Safety Code to be inspected on an annual basis.

e Fire Code Enforcement Unit (FCEU) — Assigned by Battalion, the unit is
responsible for follow-up of complaints, school inspections, day care in-
spections, weed abatement, and administers the administrative penalty and hearing process.

e Company Inspection System (CIS) — Monitors and maintains the inspection workload for company inspections for
businesses that are not required to have an operational permit. Also administers the pre-fire plan program.

o Fire Arson Investigation Unit (FAIU) — Investigates all major fires and makes arrests of persons responsible for unlaw-
ful actions related to fire.

In 2010, the division accomplished the following:

e Fire permit inspection revenues exceeded $500,000 for the first time;

e Continued in-service training for company officers on Fire Prevention Inspections and the CIS;

Managed weed and rubbish abatement program for over

7,300 parcels, of which nearly 1,000 required abatement by
the City;

Sactamento Fire Department

Inspected several major new construction/remodel projects,
including three high rise buildings and Fire Station 43;

Over 50 percent of fires investigated were incendiary, with a
20 percent arrest rate.
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| Fire Prevention Division |

Fire Development Services Unit
" . This space reserved for
Revenue Inspections Inspection Turn-around R
plan review
Thousands ($) FY10/11 FY09/10 300
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The Division of Training has overall responsibility

Fitness in the Fire House — American River 60,946.00| for coordination, documentation and delivery of all
College Training Hours Sacramento Fire Department training, as well as

- — scheduling all community requests for events.
Target Safety On-Line Training Hours 13,871.50

FDM Training Hours 40,112.25| additional responsibilities include promotional
All TRAINING HOURS - TOTAL| 114,929.75 | exam development, task book development and

FDM Breakdown of Hours: Hours oversight, recruiting and promotional training

. . ies, firefighter health, fi I ,
Emergency Vehicle Operations Course (EVOC) 7,012.00 acac?lemles Tiretig ter heatt |tnes§ an‘d Weriness
vehicle accident response and major incident or

Airport Drills 222.00 injury response.

Boat Drills 930.00

HazMat Drills 2,540.00 [ Training plays an important role in keeping Fire
Live Burns 144.00 | crews up to date and trained for the variety of

Multi-Agency Company Exercise (MACE) 1,134.00 emergency incidents they respond to daily.

Multi-Company Drills (MCD) 4,825.50 A variety of methods is used for delivering training
Officers Class 1,887.00 | on a daily basis. The accompanying chart shows a
Rescue Drills 2,404.00 | breakdown of the types of training that are con-
Station Drills/Self-Study 16,664.75 | ducted annually.

USAR Training 2,349.00

The Division of Training is responsible for taking

TOTAL FDM| 40,112.25 . . .
requests from the community for Station Visits or
2010 Community Requests LTI Fire Department participation at a variety of func-
Special Events (Council, parades, fairs etc.) 97| tions and events. The events are usually scheduled
Station Tours 71| by district, and when the Fire companies arrive,
School Events a4 thell t\t/'picalllcy FiLoYide public'teducation and dem-
Fire/Evac Drills 10| Onstrations for their community.
Ride-Alongs - 23 2010 was a landmark year for the Training Division.
Funeral Detail 3| It was able to initiate and accomplish several mile-
Pre Fire Plans 1] stone projects through innovation and cooperation
Walk Throughs 2| with low fiscal impact to the Department.
TOTAL 251

A major highlight was receiving the Federal Emer-
gency Management Agency (FEMA) funded Assistance to Firefighters Grant award of $641,252 for our Firefighter
Health, Fitness and Wellness program. The funding of this grant has enabled us to fully implement the nationally rec-
ognized International Association of Firefighters (IAFF) /International Association of Fire Chiefs (IAFC) Wellness-Fitness
Initiative (WFI) to improve the overall wellness of the SFD’s uniformed work force.

“Research reveals the need for high levels of physical fitness to safely perform the necessary duties of
the fire service. The long hours, shift work, sporadic high intensity work, strong emotional involve-
ment, and exposure to human suffering places fire fighting among the most stressful occupations in
the world. High levels of stress, intense physical demands, arduous work and short and long-term
exposure to chemicals and infectious disease contribute to heart disease, lung disease and cancer;
the three leading causes of death and occupational disease disability.” (Excerpt taken from the Fire
Service Joint Labor Management Wellness-Fitness Initiative Guidebook)
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Healthy firefighters are in a ready state to respond to the community’s needs. Work-related injuries are reduced and
time lost for recovery when injuries do occur is reduced.

\
g

Through a comprehensive Health, Fitness and Wellness (HFW) program, occupational disease and illness can be de-

a tected early before it becomes debilitating to the firefighter and costly to the City
II ) of Sacramento.

The Federal funding allowed for the following areas of the WFI to be implemented
to enhance SFD’s HFW program:

Medical Screening Program (New) — Each firefighter was given the opportunity to
receive a comprehensive medical physical, which included a cardiac stress test and
lab analysis.

As of December 2010, 60% have completed the screening, with more scheduled
for 2011.

Immunizations (Enhance) — All suppression personnel were provided an array of
vaccinations and boosters for protection against typical infectious diseases that
firefighters are exposed to while responding to the community’s needs.

Stepmills for Cardiovascular Assessment
Resistance Equipment (Enhance) — Kettlebells and Bumper Plates were selected to

enhance the existing resistance training equipment in each Fire Station.

These items were chosen based on storage capacity, cost effectiveness and functionality.

Fitness Assessment Equipment (Enhance) — Equipment was purchased to upgrade the Training Division’s evaluation
tools utilized during annual fitness assessments.

The items received in June 2010 were two
Trunk Flexibility Testers to measure flexibility,
two Hand Dynamometers to measure muscu-
lar strength, two Heart Monitors and two
Stepmills to measure firefighter’s cardiovascu-
lar condition. This equipment is located at the
Division of Training’s main offices.

The Grant will be completed in June 2011,
with the finalization of the Medical Screenings
and Vaccinations, the purchase of Cardiovas-
cular Conditioning equipment for each Fire
Station and the Training Division and with the
American Council on Exercise (ACE) Peer Fit-
ness Trainer certification for up to 30 firefight-

Kettlebells and Bumper Plates €rs. Fitness Assessment Tools: Dynamometer,
Trunk Flexibility & Heart Monitor
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Another difficulty the Training Division pressed through was regaining the use of a
Fire and Technical Rescue Training Site located at the decommissioned McClellan
Air Force Base.

The Department, for the past two years, has been unable to utilize the shared use
“Brickyard” training site that it had been training at since 1995.

This was due to several uncertainties at the Brickyard and transitions with SFD part-

ner agency, the California Fire and Rescue
Training Authority (CFRTA).

Through CFRTA Council approval, it was de-
cided to relinquish the Brickyard lease at
McClellan and relocate their main training site
to Mather Field.

Single Story Training Structure Being Additionally, the CFRTA Council agreed to allow

the Sacramento Fire Department to take over
the lease and pursue the Public Benefit Con-
veyance of the 59 Acres from the Federal Gov-
ernment to the City of Sacramento.

Used as a Pigeon Roost

Several of the training facilities at the Brickyard had fallen into disrepair from lack
of use, and birds had claimed the training buildings as their own.

Young Barn Owls on the Fifth Floor of the
In June of 2010 clean up of the site began, with CFRTA providing funding support Brickyard Training Tower
for some of the more costly remediations.

Barn Owlets were discovered on the top (fifth)

floor of the Training Tower, and the environ-
mental clean-up in that structure was sus-
pended until they fledged out.

While Training Division personnel waited for
the Barn Owls to grow (and stayed clear of
their very protective mother), staff did outside
cleaning and weed abatement, which created
a training opportunity for a live burn.

The Crews from E16 and E18 came out for the
day to help out the Training Division and to
get in some live wildland fire training.

More clean-up activities and training prop de-

velopment opportunities have been scheduled
Crews Ignite Grass with Drip Torches. for 2011. Engine 16 and Engine 18 Crews Happy

Five Story Training Tower Is Visible after a Long Day of Training
in the Background
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Before Picture of “Academy Fire Station”
Located at the Corner of Forcum and
Dean McClellan, CA

o

A final noteworthy accomplishment for the Training Division was the acquisition of

a former automotive repair facility to use as
Academy training and other In-Service Training

a “Fire Station” during Firefighter
drills.

This achievement was made possible through SFD’s new partnership with the
Northern California Regional Public Safety Training Authority (NCRPSTA) located at

2409 Dean Street in McClellan Business Park.

This Joint Powers Agreement and responsibil-
ity is shared equally by the Sacramento Fire
Department, the Sacramento Police Depart-
ment and Los Rios Community College.

The purpose of the NCRPSTA is to “focus joint
staff efforts of the Member Agencies on devel-
oping and implementing a comprehensive and
high quality public safety officer education and
training program to protect life and property
and enhance the quality of life in our region.”

The NCRPSTA working group saw the building located across the street from the
campus as an ideal training facility suited to the SFD Division of Training goals.

Upper and Lower Portions Painted.
Preparing the Awnings for a Fresh Coat
of Black Paint

It was agreed that NCRPSTA would provide
funding for rehabilitation of the building,
while the SFD Training Division provided the
labor.

Work began on the clean-up process in Sep-
tember 2010, with on-duty Training Staff and
personnel. Work was halted when the rains
began.

The anticipated completion date is late spring
of 2011, prior to the start of the next Fire-
fighter Training Academy.

Several individuals have committed to volun-
teering their time, when the weather clears,
to help complete the rehab of the Academy
Fire Station.

First Order of Business: Pressure Wash

the Building to Prepare for Painting

First Coat of Black Paint is Laid Down
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The Technical Services Division had another busy year in 2010, with several major ongoing projects from previous
years and a few new ones.

As telecommunications technologies continue to improve in capability and increase in number, the division provides
the Department with the latest devices, systems, and applications possible.

This was demonstrated in 2010 with:
¢ Installations of Mobile Data Computers in nearly all remaining front-line vehicles were completed.

e An upgraded mobile Fire Map application which introduced GPS connectivity as well as Fire CAD interaction - users
can now automatically see their own location and the location of any call they were assigned to, including integrated
complex maps.

e The 800 MHz Radio Rebanding Project, which required the reprogramming portable and replacement of all mobile
radios, was completed.

e The continued development of a new mobile broadband system and IP core network, both of which would be
owned, maintained, and used exclusively by public safety agencies in the Sacramento area would replace the aging
and limited-capability legacy systems currently in use.

e The Technical Services Division, along with its regional partners, the West Sacramento Fire Department, Cosumnes
Fire District, Wilton Fire District, South Placer Fire District, Courtland Fire District, Clarksburg Fire Department and
the City of Woodland Fire Department, applied for a FEMA Assistance to Firefighting (AFG) Grant to replace the ob-
solete MTS 2000 portable radios, which will save the City close to a million dollars.

e Station 43, which is currently under construction in Natomas (see artist’s rendering by Unger Construction, below),
is being built to feature a state-of-the-art station alerting communications system.
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The Community Services Division was established within the Office of the
Chief in 2008. The division’s functions include Special Projects, Commu-
nity Outreach, Public Education, Fire Corps Volunteers, and Public Infor-
mation. The following highlights some of the activities that occurred in
2010.

Special Projects. Grant applications were submitted to FEMA under the
Assistance to Firefighters Grant Program to hire firefighters lost through
attrition under the Staffing Adequate Fire and Emergency Response
(SAFER) grant and to purchase portable radios through a regional applica-
tion hosted by the West Sacramento Fire Department. In January 2010,
the Department was successful in receiving an Assistance to Firefighters Grant award of $641,252 to enhance the De-
partment’s Firefighter Wellness and Fitness Program.

Community Outreach & Public Education. In collaboration with the Operations Division, nineteen Fire Station open
house events were scheduled and held from May through September throughout the City. Staff assisted by marketing
the program and coordinating volunteers to provide public education during the events. In March, staff completed the
U.S. Fire Administration’s course on Community Education Leadership to enhance the Department’s safety education
program.

Fire Corps Volunteers. Community members who joined the Fire Corps Volunteer program since May 2009 have sup-
ported a number of departmental functions and activities that have been impacted by previous budgetary cuts. In
2010, thirteen (13) volunteers contributed a total of 1,293 hours. Programs that were supported included assisting at
Fire Station open houses, providing fire safety information, and helping “Sparky” greet guests. Volunteers also pro-
vided support to the Juvenile Firesetters Program by conducting risk surveys for families with children displaying fire
play tendencies. The surveys help determine whether their child would be able to attend a regional Fire Safety Acad-
emy. Volunteers referred four families to the Academy in 2010. In addition, volunteers assisted in the Personal Pro-
tection Equipment program by issuing, maintaining, organizing, and inventorying critical firefighter safety gear. In July,
due to continued budget reductions, all funding that supported the volunteer program and the public education pro-
gram was eliminated.

2010 COMMUNITY SERVICES DIVISION A
Fire C Volunt H 1293 Sacramento City Fire Volunteer Reserves
!re or;?s o unteer Tours The Fire Reserves can trace their history back to
Fire Station Open Houses 19 .
— — 1953 when they began as the Sacramento Fire
Juvenile Fire Setters Academy (families) 4 Auxiliary for Civil Def Head tered at Fi
Requests for Incident Records & Subpoenas 1622 | ~uxtary for Livil Detense. Headquartered at Hire

Station 99, the Fire Reserves typically volunteer
during the evening and on weekends with a 4-5 person crew for rehab response and community events. The Fire Re-
serves supplement the department at emergency incidents and are dispatched to all structure fires, Level 1ll Hazmat
incidents, drowning calls, and US&R activations. The Fire Reserves also provide automatic aide on greater alarm fires
and major incidents to the cities of Elk Grove, Galt, and West Sacramento for incident support and other emergencies.
In addition, the Reserves operate a squad vehicle to assist with salvage and overhaul, a full service rehab unit, a mass
decontamination unit, and a variety of other emergency equipment. They also support the department’s logistics unit
and supervise the care and inventory of the Department’s reserve suppression fleet. Training is very structured and
can result in a state Volunteer Firefighter certification within the first six months and a state certified Volunteer Fire-
fighter | certificate after a year of training. Most Reserves are typically hired by a Fire Department or move on to com-
plete advanced training and/or paramedic school. Those that continue in the program can receive a state certified Vol-
unteer Firefighter Il certification. In 2010, the 39-member unit volunteered 46,448 hours, responded to 664 calls for
service, and was activated for standby 1,189 times.
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